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Chapter 1

Introduction

People interact. They enter into polite conversations, participate passionately in de-
bates, hold meetings for work and for volunteer committees; they dance, teach, sell
apples, and compete in sports; and all these activities involve communication with
other people. A certain type of researcher spends his time recording these activi-
ties as video and audio. Subsequently he annotates them manually — or has other
people do this — describing in varying levels of detail what happened during the
interaction. The result is an annotated corpus of recorded human interactions. Cor-
pus based research may be carried out for several reasons. Human interactions are
analysed in order to learn more about how people interact, to develop automatic
detection and recognition systems for interaction behavior, to develop technology
designed to support humans in their daily activities (ambient intelligence), or to
build animated lifelike Virtual Humans that interact in a human-like way with com-
puter users. These topics will all be elaborated further in Section 1.1.

Researchers who make use of multimodal annotated corpora are always pre-
sented with something of a dilemma. On the one hand, one would prefer to have
research results that are reproducible and independent of the particular annotators
who produced the corpus that was used to obtain the results. This issue can be char-
acterized in the way that Bakeman and Gottman [1986] and Krippendorff [1980]
described it: they stated that annotators should be interchangeable and the individ-
uality of annotators should influence the data produced by them as little as possible.
They said that one needs data which is annotated without disagreement between
annotators, because disagreement is, among other things, a sign of errors and lack
of reproducibility. Researchers spend a lot of effort on developing ways to determine
the amount of disagreement and finding out how much disagreement is ‘too much’.
On the other hand, labeling a corpus is a task which involves a judgement by the
annotator and is therefore, in a sense, always a subjective task. This subjectivity is,
of course, a matter of degree. For some annotation tasks different annotators can
realistically be expected to always have the same judgements, such as when anno-
tators are asked to label episodes where somebody raised his hand in a recorded
interaction. In that case, disagreement between annotators may indeed be caused
by one or both of the annotators having made errors. Other annotation tasks are
more strongly subjective. They require an annotator to interpret the communicative
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behavior being annotated. Expressing yourself in communication is a very personal
activity, full of human variability; everybody behaves in his or her own unique way,
and therefore, as an observer;, will also judge the communicative behavior of others in
his or her own unique manner. Throughout this thesis, the terms ‘subjective annota-
tion task’ and ‘subjective annotation’ refer to annotation tasks in which the judge-
ments made by the annotators are strongly dependent on the personal way in which
the annotator interprets communicative behavior. Different annotators will, for such
tasks, produce different annotations of the same recorded interaction. For example,
two people who are asked to point out all episodes where people are ‘being ironic’ in
the same recorded interaction will surely produce different annotations. This is not
just because irony is sometimes difficult to see, but also because everyone to a cer-
tain extent has his own idea about what irony is. Such personal views of what irony
is may not overlap perfectly. In that case, the amount of similarity or agreement
between the annotations will not just depend on how many errors the annotators
made. It will also be influenced by the amount of intersubjectivity in the judgements
of the annotators.

The difference between an annotation task being subjective or not has clear rel-
evance for the use that is subsequently made of the annotated data. Conclusions
drawn from annotations that are not subjective relate to the (communicative) be-
havior that was observed in the recordings, possibly somewhat contaminated by
errors in the annotations. One consequence of a certain annotation being subjective
is that conclusions drawn from the data may reflect not just the human behavior
observed in the recorded interaction but also the world view of the annotator. The
subjective aspects of an annotation task also carry over into the development and
use of technological applications that are built using the annotations. One can, for
example, think about an automatic summarization system that is supposed to indi-
cate the fragments in a meeting where the participants had a disagreement about
the issue being discussed, or where they were particularly enthusiastic about a cer-
tain proposal. The system has been trained to make judgements similar to those of
the annotator whose data was used to train the system. Since the judgements of this
annotator were subjective, it is not certain that the system will judge in a way that
fits also with what the participants in the meeting thought of their own interactions.
Consequently, the resulting summarizations are at risk of seeming irrelevant to the
participants for whom they were made.

This thesis is an investigation into the diverse relations that exist between the
agreement in judgements of different annotators, the quality of the annotated cor-
pus (number of errors in the data, and reproducibility of the annotations) and the
use of the data for developing interactive applications. The data can be used in
different ways. Development and evaluation of machine-learning modules for auto-
matic recognition of the annotated behavior are strongly represented in this thesis,
but other applications such as building Virtual Humans or the design of interaction
patterns are also affected by the quality and nature of the data. Throughout the
thesis there is a special focus on behavior for which annotation is a subjective task.
The rest of this introductory chapter first describes the area of corpus based research
in more detail as the background against which this thesis originated. After that the
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research questions underlying the thesis will be presented and an overview of the
structure of thesis will be given.

1.1 Corpus Based Research and the AMI Project

This thesis has been written in the context of the AMI (Augmented Multi-party
Interaction) and AMIDA (Augmented Multi-party Interaction with Distant Access)
projects.! These two projects were concerned with developing technology to sup-
port meetings, leading to increased effectiveness and efficiency. They have been
carried out by the 15-member multi-disciplinary AMI Consortium, a large collabora-
tion of (mostly European) academic and industrial partners. The project members
have very broad interests, ranging from hard core signal processing algorithms to
organizational psychology and from developing marketable applications to doing
pure research. One of the most visible results of this collaboration has been the
development of the AMI Meeting Corpus, a large corpus with annotated synchro-
nized audio and video recordings of 100 hours of meetings. The corpus contains
many different layers of annotation describing the communicative behavior of the
participants in the meetings [Carletta, 2007].

As was already mentioned at the start of this introduction, such corpora can be
used for many different goals. In areas such as psychology, content analysis, and
linguistics, a carefully annotated corpus can help in understanding verbal and non-
verbal language use, communication, social interaction processes and the myriad re-
lations between all the different elements that make up human behavior. While such
research is concerned with describing and understanding human behavior, there is
also a lot of work on generating human-like interactive behavior. In that research
area, people build animated lifelike Virtual Humans that interact with humans and
each other in a human-like way. In order to make the Virtual Human display the
right behavior, people turn to corpus analysis to find out what kinds of behavior are
best used in which situations. This concerns not only speech and the accompanying
gestures and facial expressions, but also many completely different activities, as can
be seen in the Virtual Conductor project at the Human Media Interaction group [Bos
et al., 2006; Reidsma et al., 2008b]. In that project, an artificial orchestra conductor
was built that not only displays the appropriate conducting behavior for a piece of
music, but also interactively leads and corrects an ensemble of human musicians
based on audio analysis of the music being played. That system depends on knowl-
edge about the interactive behavior of human conductors that has been extracted
from an analysis of a corpus of recorded conducting sessions [ter Maat et al., 2008].

Finally, an annotated corpus is often used to develop detection and recognition
technology for the range of human behavior present in the corpus. This technology
is to be used in smart environments to support humans in their activities. In the
AMI and AMIDA project the goal is to help users have efficient and effective meet-
ings. Smart environments, or Ambient Intelligent environments, need to be able
to perceive and interpret all kinds of subtle human behavior in order to support the

Ihttp://www.amiproject.org/
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inhabitants of the environment in their daily activities. A high-quality annotated cor-
pus can play a central role in Ambient Intelligence research [Reidsma et al., 2005c].
Aspects such as attitude and mood, the flow of conversations taking place in the
environment, and the intentions underlying the actions of the inhabitants cannot
be interpreted automatically without knowledge of how people behave in daily in-
teraction. Within the AMI Consortium, a vast range of recognition technologies are
being developed [Al-Hames et al., 2007]. There is work on dialog act segmentation
and labeling [Dielmann and Renals, 2007; op den Akker and Schulz, 2008; Verbree
et al., 2006], addressee detection [Jovanovi¢, 2007], recognition of visual focus
of attention [Ba and Odobez, 2006], decision tracking [Hsueh and Moore, 2007],
emotion recognition [Miiller et al., 2004], summarization [Kleinbauer et al., 2007],
and many other subjects. These technologies have been developed for systems that
support easy browsing and retrieval of information from past meetings after the
meeting took place [Moran et al., 1997; Whittaker et al., 2008], but also for sys-
tems that assist the users in many ways during the meeting [Rienks et al., 2006,
2007]. Such technologies and applications form the background against which this
thesis should be read.

1.2 Research Questions and Thesis Structure

The start of the introduction presented two topics that are present throughout this
thesis. On the one hand there is the method of corpus based research and the ap-
plication contexts that go with it, discussed in Section 1.1. On the other hand there
are the subjective aspects inherent to elements of this method: in the judgements
made by the annotators producing the corpus and in the perception that end users
of applications have of their own and others’ (inter)actions.

As said before, in the method of corpus based research, the common way of as-
sessing whether the corpus is fit for purpose centers on the level of inter-annotator
agreement that can be achieved on the annotation task. One problem in this context
is that it is not well understood how the relation between inter-annotator agreement
and ‘being fit for purpose’ works out if the errors that led to reduced inter-annotator
agreement are not homogeneous. A second problem is that there is a tension here
between errors and subjectivity: both can lead to reduced inter-annotator agree-
ment, but they can have quite a different impact with respect to the question of
the corpus being fit for purpose. The research questions of this thesis are defined
against the background of these two problems related to corpus based research,
inter-annotator agreement and subjectivity.

The main, abstract, research question is as follows.

Main RQ — What are the relations between inter-annotator agreement, subjec-
tive judgements in annotation, and whether a corpus is fit for the purpose for which

it was constructed?

This question is addressed in this thesis by answering three concrete questions, that
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are explained in detail below.

One of the most prevalent ways of assessing the quality of an annotated corpus
using inter-annotator agreement analysis is to compare the level of agreement to
a certain fixed threshold. If the threshold is exceeded, the corpus annotations are
considered to be of sufficient quality for any purpose. Usually, no additional quality
analysis is carried out. This practice is addressed in Chapter 3 by the following re-
search question.

RQ 1 — What is the relevance of placing a threshold on the level of inter-
annotator agreement for assessing the reliability of a corpus, especially if the errors
that caused reduced agreement may not have been homogeneous?

There is a growing interest in, and amount of work with, corpora with annotations
that are inherently subjective. These annotations often have a quite low overall level
of inter-annotator agreement. The next research question, answered in Chapter 5,
concerns possible ways of making such annotations more useful for machine learn-
ing or other purposes by removing the less reliable parts of the data.

RQ 2 — Given annotation with a low inter-annotator agreement, how can one
pinpoint more reliable subsets of the annotated data, for which a higher agreement
was achieved?

Another way of making subjective annotations more useful when the different per-
sonal points of view from the annotators have led to low level of inter-annotator
agreement is to find out which information and relationships that can be derived
from the annotations are common sense and which stem from idiosyncrasies of an-
notators. This approach is addressed in Chapter 6 by the last research question.

RQ 3 —Is it possible to find out how subjective the annotations are, and to model
the subjectivity explicitly as it relates to the overlap and disjunctions between the
personal points of view of the annotators, using machine-learning methods?

Answering the research questions involves both an analysis and evaluation of some
existing methods for determining the quality of an annotated corpus as well as the
development of new methods on real data.

The rest of this thesis is structured as follows. Chapter 2 discusses past related
work on data inspection, reliability analysis, and agreement metrics; furthermore
the chapter presents relevant related work on subjectivity in annotation tasks and
on the relation between inter-annotator agreement/data quality on the one hand
and data use on the other. Chapter 3 looks closer into the most used method for
determining the level of inter-annotator agreement in annotated data: calculating
a reliability metric such as Krippendorff’s o« [1980]. Some shortcomings of that
method are discussed that are related to the use of the annotated data for machine-
learning purposes, concluding that additional methods for analysing annotated data
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are needed. Chapter 4 presents the corpus data that will be used throughout this
thesis. Chapter 5 concerns contextual agreement. The inter-annotator agreement
of the addressee annotations from the AMI corpus is analysed in detail, showing
that it is possible to define subsets of the data, on the basis of the multimodal con-
text, that have a higher level of inter-annotator agreement than the overall anno-
tation. In Chapter 6, subjective annotations are the main topic of investigation.
Inter-annotator disagreement for subjective annotation tasks is likely to be caused
by systematic differences in the way different annotators interpret human interac-
tion, more so than for other types of content. In this chapter, a method is presented
that explicitly models overlap and divergence in the subjective judgements of dif-
ferent annotators using machine learning. This leads to the discussion of two new
concepts in Chapter 7, namely classifiers as subjective entities and classifiers as em-
bodiment of consensus objectivity. Chapter 7 also contains some generalized ideas
and recommendations for designing interactive systems. The thesis ends with con-
clusions in Chapter 8.



Part 1

Theory






Chapter 2

Data and Inter-annotator Agreement

In order to understand how people have been analysing the quality of annotated
corpora it is necessary to see the place of annotation within the larger methodologi-
cal context of corpus based research. There are many types of research fields where
annotated corpora play a major role. In Corpus Linguistics and Computational
Linguistics, annotated data is collected and analysed in order to increase our un-
derstanding of human language use and for developing automatic recognition or
processing algorithms. For example, researchers use an annotated corpus to de-
velop automatic dialog act classification algorithms or to find possible correlations
between topic changes and posture shifts. In Ambient Intelligence research, an-
notated data is collected and analysed in order to find out how the daily activities
of people are structured, how they can be supported, and, again, to serve as train-
ing material for developing recognition algorithms. Besides verbal and nonverbal
language use, this involves such various issues as attitude detection, action recog-
nition, intention recognition, and many other topics. The methodology of Content
Analysis can be thought of as concerning the labeling of material (texts and other
content) with certain concepts (see below) present in the material in order to be
able to answer research questions using the annotated data [Krippendorff, 1980].
Although this could equally be a description of any of the above fields, the term
is usually associated with the analysis of content from television shows, newspa-
per articles, teaching materials, and similar material, for concepts (often socially
inspired), that may be present in the data or not, such as violence, qualitative eval-
uations of politicians, opinions about commercial products in advertisements, and
morally tinted messages.

2.1 Methods from Content Analysis

As the central tenets of Content Analysis have been thought about for a long time
and are generally cast in relatively generic terms, Content Analysis literature sources
will be used to introduce the main issues for corpus based research. Other re-
searchers, working in the fields of (Computational) Linguistics or Ambient Intel-
ligence have reached for Content Analysis literature as well, for the same reasons.
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Note that it is not the intention to give a complete survey or exposé of the field
of Content Analysis. This introduction merely presents the main issues to give the
reader a background for the later sections of this chapter. The material in this sec-
tion is freely summarized from the works of Krippendorff [1980] (and the second
edition [2004a]); Poole and Folger [1981]; Weber [1983]; Bakeman and Gottman
[1986]; and Potter and Levine-Donnerstein [1999], in which the interested reader
can find more information about the material introduced here.

Consider a research project in the field of Content Analysis aimed at investigat-
ing the relation between the presence of elements targeting trust, quality of living,
and cost in advertisements on the one hand and changes in sales of a product on
the other hand. The first step in such a project would be to define a research ques-
tion. In this case, the question may be ‘how can one improve sales by targeting
trust, quality of living and low cost in advertisement campaigns?’ The next step is
for the researcher to determine which concepts are relevant when answering the
question. This concerns both the broad categories of concepts that should be taken
into account when answering the research question, but also the specific classes that
relate to those categories. In the advertisement example, it is at least necessary to
have an idea of what the global concepts ‘trust’ and ‘quality of living’ are taken to
mean. But it is also necessary to specify in detail different types of trust (for exam-
ple, ‘trust in the competence of the producer’ and ‘trust in the benevolence of the
producer’) and the ways in which trust can be a relevant factor in an advertisement.
It can be present or not, it can be addressed directly (using a phrase such as “We
want the best for you”) or indirectly (displaying serious, knowledgeable people in
white coats), and so forth. One also needs to think about the relation one expects
to hold between the concepts.

The researchers could decide to answer their research question by Content An-
alytic means. That would involve investigating the content of a collection of ad-
vertisement campaigns on the presence and absence of the identified concepts, and
correlating the results with, for example, information about sales fluctuations for
the different advertised products. For this, the collection of advertisement cam-
paigns (the content) must be turned into an annotated corpus. First, an annota-
tion schema is defined that specifies how the content is to be annotated with the
presence of the concepts. This involves many decisions about, for example, the
granularity with which the annotation is performed, whether an annotator can as-
sign multiple labels to one item, whether a ‘bucket class’ can be used to indicate
that an item cannot be labeled with any of the concepts, and many other decisions.
Defining an annotation schema is like the operationalization of the concepts under
investigation. In the advertisement example, the schema may, for example, define
that every advertisement will be assigned exactly one label specifying the type of
trust alluded to in the advertisement. In contrast, the schema may define that every
advertisement can be assigned several of the six possible types of trust when more
than one is relevant for a single advertisement. An instruction manual is written
for training the observers who are going to annotate the material. It is important
to make sure that the annotators properly understand the annotation schema and
are able to recognize the concepts accurately. The manual explains the relevant
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concepts (“Someone is benevolent when (s)he wants the best for others. In an ad-
vertisement, trust in the benevolence of the producer may be evoked or referred to
in the following ways: ...”), but may also give very specific practical advice (“With
respect to the cost factor, every advertisement should be labeled with one label from
the following: NOCOSTFACTOR, CHEAP, NOTEXPENSIVE, EXPENSIVELUXURY”). Using
the annotation schema, the annotators will then annotate a selection of content
that was chosen for being representative and sufficient for answering the research
question. Table 2.1 displays an example of the (fictitious) result of having all adver-
tisements in a television show labeled by two different annotators.

Advertisement Annotator 1 Annotator 2

1 NOCOSTFACTOR NOCOSTFACTOR
2 CHEAP NOTEXPENSIVE
3 EXPENSIVELUXURY CHEAP

4 CHEAP CHEAP

5 NOCOSTFACTOR NOCOSTFACTOR
6 NOCOSTFACTOR NOCOSTFACTOR
7 NOTEXPENSIVE NOTEXPENSIVE
8 CHEAP CHEAP

9 CHEAP NOCOSTFACTOR
10 EXPENSIVELUXURY EXPENSIVELUXURY

Table 2.1: Fictitious labeling of advertisements with respect to how the advertisement refers to
the cost factor, as produced by two (fictitious) annotators.

Finally, the complete set of annotated data can be used to make quantitative
and qualitative inferences that help answering the research question(s). The re-
searchers in the advertisement example might combine the annotations with quan-
titative data on sales fluctuations in the periods in which the annotated advertise-
ments ran. They may, for example, conclude that “Advertisements for expensive
luxury items that refer to the benevolence of the producer and that stress the im-
proved quality of living that comes from buying the product have a more positive
impact on sales than those that mostly stress the price aspect.” Researchers in other
fields than Content Analysis may build annotated corpora for other reasons. One
frequently occurring task in corpus based research is machine learning. To stay
close to the example above, someone might annotate a corpus of advertisements
with an annotation schema concerning trust and quality of living in order to train
a classifier to automatically classify advertisements with respect to those concepts.
The researcher then also needs to extract features from the advertisements on the
basis of which they can be classified. Nevertheless, the process described above still
applies to such cases.

All possible uses of annotated corpora require the annotations to be of high
enough quality. This means that, firstly, the annotators should all have the same
understanding of the concepts they are annotating. If they do not, for example
because they were not well trained or because the concepts have not been clearly
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defined, conclusions drawn from one annotator’s data may not be valid for another
annotator, or for the intended consumer of the research findings. Secondly, the an-
notators should not make too many errors. Fatigue, or problems with understanding
a language foreign to the annotator, or simply careless work may cause the annota-
tor to make real errors in the annotation task. Such errors may introduce noise in
the data, making it harder to draw conclusions or to train classifiers. Issues lead-
ing to low quality annotations are elaborated in Section 2.4. For socially oriented
annotation schemas, the risk of problems occurring is usually higher than for phys-
ically oriented annotation schemas [Bakeman and Gottman, 1986, page 17] (see
Section 2.5).

To assess the risk of the annotations being of too low a quality, one can try to
quantify the number of errors made by the annotators. One method to do that works
from the assumption that annotators do not usually make the same errors. To as-
sess the quality of the annotations, a certain (limited) amount of data is annotated
several times by multiple annotators. This set of data is called the ‘reliability data’
[Krippendorff, 2004a, page 219]. Given the assumption above, errors made by the
annotators would show up in this data as a lack of inter-annotator agreement:
the same item is assigned different labels by the different annotators, not only for
one item, but many times (in Table 2.1 there are 3 such points of disagreement).
Disagreement may also be caused by other problems such as the annotation schema
requiring annotators to make distinctions that make no sense and cannot be applied
to the actual content. If there is too much disagreement in the data, the annotation
schema and/or the particular annotators are then said to be unreliable. If an an-
notation schema is not reliable, chances are that the results of the research are also
not reproducible or valid, meaning one cannot trust the conclusions drawn from
the data to be really true. Inter-annotator agreement analysis is a very powerful
tool for assessing the reliability and validity of an annotation schema. Note, though,
that the basic assumption that annotators do not make the same errors depends on
other aspects such as the source and kind of errors (see Section 2.4). The relation
between agreement and reliability is not without complications, as the discussions
in Chapter 3 show. Furthermore, disagreement may also stem from differences in
the subjective interpretations of annotators rather than from ‘errors’ that are a de-
viation from some hypothetical objective ground truth. This topic is taken up in
Chapter 6.

2.2 Reliability Metrics

One of the major techniques for determining the level of inter-annotator agreement
achieved for an annotation task is to calculate a chance-corrected reliability metric.
It was introduced in computational linguistics by Carletta [1996], having been in
use in other fields such as content analysis [Cohen, 1960; Krippendorff, 1980] and
medicine (see the survey of Fleiss [1975] for an overview of early work on this
topic) for a very long time before that.

When one needs to know the level of agreement between two annotations of
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the same content produced by two different annotators, a naive way is to count the
number of instances where two annotators agree on the assigned label compared
to the total number of instances that the annotators had judged. This results in an
observed agreement percentage. For the sake of argument, let us assume that this
observed agreement is 70%, as is the case in the example in Table 2.1. Note, next,
that had the annotators been assigning labels blindly and randomly, without actually
looking at the content, one should have expected a certain amount of agreement by
chance as well. Consider the following quotation from Carletta:

“Taking just the two-coder case, the amount of agreement we would expect coders to
reach by chance depends on the number and relative proportions of the categories used
by the coders. For instance, consider what happens when the coders randomly place
units into categories instead of using an established coding scheme. If there are two
categories occurring in equal proportions, on average the coders would agree with each
other half of the time: each time the second coder makes a choice, there is a fifty/fifty
chance of coming up with the same category as the first coder. If, instead, the two coders
were to use four categories in equal proportions, we would expect them to agree 25% of
the time (since no matter what the first coder chooses, there is a 25% chance that the
second coder will agree.) And if both coders were to use one of two categories, but use
one of the categories 95% of the time, we would expect them to agree 90.5% of the time
(.95% + .052, or, in words, 95% of the time the first coder chooses the first category,
with a .95 chance of the second coder also choosing that category, and 5% of the time
the first coder chooses the second category, with a .05 chance of the second coder also
doing so). This makes it impossible to interpret raw agreement figures [...]” [Carletta,
1996]

The same observed agreement of 70% has an entirely different meaning for each
of Carletta’s three examples. In the last case, the annotators have even achieved
less agreement than one would have achieved by flipping coins with the same rel-
ative frequencies. This makes raw agreement percentages impossible to compare
with each other. Chance-corrected reliability metrics make levels of agreement ob-
tained on different annotation tasks comparable by normalizing them with respect
to chance-expected agreement for the task. For example, Cohen [1960]’s  is de-
fined as k = %(PE()E), where P(A) is the observed agreement among annotators
and P(E) is the agreement expected by chance. When the achieved agreement is
exactly the same as what would be expected by chance, x = 0; when achieved
agreement is perfect k = 1 (perfect disagreement might lead to x = —1, but that
is extremely unlikely to occur). This holds for every annotation, no matter what
the expected level of agreement is (50%, 25%, or 90.5%, as in the examples above,
or any other value) or what the observed agreement is. A value of x = 0.5 can in
all those cases be interpreted as ‘the level of agreement for this annotation is ex-
actly midway between perfect agreement and the level that would be expected by
chance.’

Throughout the years there have been many proposals for different reliability
metrics as well as many publications dealing with the differences, similarities, ad-
vantages and drawbacks for all those metrics. Two very good starting points for in-
formation about these subjects are the works of Krippendorff [2004b] and Artstein
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and Poesio [to appear], both of which contain excellent reviews of the relevant dis-
cussions as well as extensive pointers to other literature. The general goal of the
different metrics is always as described above: expressing a chance-corrected level
of agreement. Another similarity is that they all operate on annotations defined as
labels assigned to units. The units may be gesture episodes, text fragments, inter-
view sessions, single television programs or fragments thereof. The labels may be
anything from a perceived level of antagonism present in the unit to the number of
references to technical devices. If an annotation is not defined as a labeling of units,
these reliability metrics cannot deal with the annotation directly. Given an annota-
tion that does satisfy this condition, one commonly encodes the points of agreement
and disagreement in the form of a confusion matrix or coincidence matrix from the
set of units labeled by two or more annotators. Both types of matrices encode infor-
mation about how many times a unit labeled with class label C; by one annotator
was labeled with class label C; by another annotator (agreed cases are counted in
cells with ¢ = j; disagreed cases in cells with ¢ <> j). From these matrices, ob-
served agreement and expected agreement are derived and used to calculate the
chance-corrected agreement metric. Table 2.2 displays the confusion matrix for the
example annotations from Table 2.1.

Annotator 2
Annotator 1 NOCOSTFACTOR CHEAP NOTEXP EXPLUX
NOCOSTFACTOR | 3 0 0 0
CHEAP 1 2 1 0
NOTEXP 0 1 0 0
ExpLUX 0 1 0 1

Table 2.2: Confusion matrix for the two annotations from Table 2.1.

Not every disagreement between different labels assigned to the same unit by
two annotators has necessarily the same impact. For example, turning to the adver-
tisements one last time, one can imagine that it is worse when one annotator assigns
the label EXPENSIVELUXURY to an advertisement and another annotator chose the
label CHEAP for the same advertisement, than when the annotators assigned CHEAP
and NOTEXPENSIVE respectively in the same annotation schema. In both cases the
annotators disagreed, but the first pair of labels differ more than the second pair
of labels. A distance metric is sometimes used to determine for how much ‘agree-
ment’ or ‘disagreement’ any combination of two classes counts. The exact concep-
tual and formal definition of the calculations — Cohen’s « as defined above is only
one possible example — separates the different existing reliability metrics from each
other, and even now discussions about which metric is more appropriate abound
[Di Eugenio and Glass, 2004; Krippendorff, 2004b; Craggs and McGee Wood, 2005;
Stegmann and Liicking, 2005]. For the two most commonly used metrics, x and
Krippendorff [1980]’s «, the differences tend, in most real data sets, to lie in the
third decimal place, though [Artstein and Poesio, to appear].

The availability of a chance-corrected agreement metric allows one to compare
the levels of agreement obtained on two different annotation tasks, or on two vari-
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ations of the same task or annotation schema. It also allows one to define a thresh-
old value and define an obtained level of agreement higher than the threshold as
‘good enough’ and one lower than the threshold as ‘not good enough.” Krippendorff
[1980] very tentatively suggested a threshold that has subsequently been quoted
extensively. Nowadays many researchers simply assume that this level of agreement
of o > 0.8 indicates that the annotated data is good enough to use. The drawbacks
of that particular way of using reliability metrics will come up in the next chapter.

2.3 Fitting Data to Metric

Annotation tasks in which the annotator is asked to label predefined units with la-
bels from a discrete set — such as labeling pre-segmented sentences with dialog act
classes — lend themselves well to the calculation of a reliability metric. However,
not all annotation tasks concern only labeling predefined units. Sometimes the an-
notator is first asked to identify the units to be labeled in the content, and possibly
also to assign start and end boundaries to them. Subsequently, the units may be la-
beled. Finally, some tasks require an annotator to link units to each other in (labeled
or unlabeled) relations. If the first or last steps mentioned here are part of an anno-
tation task, such as for segmenting and labeling continuous video data, annotating
discourse relations, and many other tasks, the different annotators do not neces-
sarily label exactly the same units. This makes it more complicated to construct a
coincidence matrix from which to calculate the reliability metric. In Figure 2.1 a fic-
titious example is visualized of a segmentation-and-labeling task where annotators
are requested to mark periods in a recorded meeting where the participants were
laughing, as well as to label each period with the type of laughter. Some laughing
events were clearly similarly identified and can be seen as “the same unit annotated
by both annotators,” whereas other events were identified by only one annotator.
For the second segment of annotator B it is even not at all clear how to relate it to
the segments of annotator A. It is not clear what values should be put in the confu-
sion matrix. The data needs to be transformed into ‘labeled units’ before « can be
calculated. In this section examples of data transformations used to fit the data for
calculating « or « reliability are discussed for two types of data: one for analysing
the segmentation of data along a time line and one for analysing annotations with
a graph structure.

2.3.1 Unitizing

The reliability metrics discussed in Section 2.2 can be used to assess the level of
agreement of labels assigned to units. Many annotation tasks start one step earlier:
annotators are first required to identify the units, as fragments in a text or episodes
in a video recording. In the construction of the AMI corpus, which plays a central
role later in this thesis, annotators were asked to identify and label communicative
gestures in the recordings in one annotation task, together with start and end times.
The result looks somewhat similar to the example in Figure 2.1. The agreement ana-
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Annotator A I%I%
Annotator B I% %

Figure 2.1: A fictitious example annotation for “types of laughter during a meeting” for two an-
notators. Each type of shading stands for a different label (for example, the labels
SARCASTICLAUGHTER, SOCIALSMILE, and AMUSEDLAUGHTER), with the white, un-
labeled areas standing for periods where no laughter occurred.

lysis for such tasks ideally includes an additional step, namely determining whether
the annotators identified the same units or episodes to be labeled.

However, one often used agreement analysis for such segmentation-and-labeling
tasks leaves out this step. Frame level agreement calculations are based on discretiz-
ing the time line in an annotation into small equal-sized windows (often single video
frames). Figure 2.2 shows the resulting transformed annotation for the laughter ex-
ample. Each window defines one separate labeled unit. From this ‘labeling of units’
one can calculate a measure of inter-annotator agreement as described above. Many
researchers report agreement using this method. Quek et al. [2005] used frame
level percent agreement for gaze and gesture annotation. Ciceri et al. [2006] used
it for behavior annotations including gaze direction, FACS units, posture and vocal
behavior. Falcon et al. [2005] presented frame level reliability for an annotation of
(social) group behavior.

Annotator A I%I

Ena LLTTTTTTT T4l Tl [T

Annotator B I% %

Figure 2.2: The annotation from Figure 2.1 discretized into windows. The arrows indicate the
windows that count as units with the same label.

.
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A clear drawback to the method is that it does not give any insight into how
well annotators identify the same episodes or segments, or how well they assign
the same timing to them. This problem is illustrated in Figure 2.3, which visualizes
part of the real gesture annotations from the AMI corpus. It can be seen that it is
impossible to distinguish with this method disagreement that occurs because people
do not detect the same episodes (2), because people label them differently (3) and
because people assign different timing (1,4) to the episodes. All of these different
types of disagreement have exactly the same impact on the agreement analysis: they
end up as frame level disagreement in the same confusion matrix, losing important
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information about the (dis)agreement between annotators. It is also unclear how
appropriate this method is for annotations that are more easily interpreted as event-
like segments than as frame-by-frame occurrences or states.

11, :
11 70m I

Figure 2.3: A fragment of gesture annotations from the AMI corpus for two annotators in which
(1) different timing was assigned by the two annotators (2) only one annotator identi-
fied a segment (3) different timing and different label assigned by the two annotators
(4) different timing was assigned by the two annotators (non-overlapping)

A better approach to this agreement analysis is to first identify which episodes
have been found by both annotators, before looking at the agreement on the as-
signed labels and the exact timing of the boundaries for the agreed episodes. One
can, for example, consider two segments identified and labeled by different anno-
tators to be the same unit for the purpose of calculating o when their respective
start and end times differ by at most some threshold value 6 (see Figure 2.4). All-
wood et al. [2006] (6 = 0.25s), Jovanovié et al. [2005] (@ = 0.8s), and Martell and
Kroll [2006] (9 = 0.25s or 0.5s) present such an agreement analysis using different
(fixed) values for 6. Kita et al. [1998] manually determine commonly identified epi-
sodes during a discussion between annotators, and unlike the previous three report
separately the variation in the exact timing of the assigned boundaries. Reidsma
et al. [2006] present an automatic method — developed for analysis of an emotion
annotation but also applied for FOA reliability [Jovanovi¢, 2007, page 80] — in
which the threshold value 6 varies depending on the length of the segments being
compared. In the method of Reidsma et al. [2006], very long segments need to
have enough overlap to be considered the same segment, whereas short segments
do not need to have overlap but need to conform to a smaller threshold difference
in timing. This makes the method more robust for annotations that exhibit a large
variation in size of episodes.

Almost all of the above mentioned works proceed to assess labeling agreement
on the commonly identified episodes, that is, the episodes identified by both anno-
tators, using a chance-corrected reliability metric. However, none of them consider
chance-correction in their treatment of the segmentation agreement. Krippendorff
[1995] treats exactly that problem when he presents a chance-corrected reliabil-
ity metric for the unitizing/segmentation of continuous data. His method derives
chance-corrected agreement from the relative amount of overlap and non overlap
for all (partly) overlapping segments. A drawback of his method is that it does not
distinguish the identification of episodes from the timing assigned to them. Krippen-
dorff also completely separated the inter-annotator agreement analysis of segmen-
tation from the analysis of labeling, in contrast to the threshold based method pre-
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Annotator A I%I%
Annotator B I%

Figure 2.4: The annotation from Figure 2.1 aligned on a threshold distance: two segments iden-
tified by the different annotators are considered to be an identification of the same
segment if the start and end times differ by at most 6 seconds.

A

sented above. He does not present advice on how to move beyond agreement ana-
lysis for unitizing to determine which units from different annotators are ‘the same
unit’, which is necessary for tackling the analysis of agreement on the labeling of
episodes. This decoupling of segmentation and labeling, where each is investigated
in complete isolation, is actually not very appropriate for most segmentation-and-
labeling tasks, because usually annotation is a holistic task, in which segmentation
and labeling are closely entwined and mutually influential. Finally, Krippendorff’s
method requires identified episodes to have at least some overlap before they are
compared as to their potential agreement. This is not suitable for all unitizing tasks,
as can be seen in Figure 2.3: case 4 would count as two points of disagreement for
-

In conclusion, it can be said that the threshold-based method for identifying the
commonly found segments in two annotations yields the most information and that
there is as yet no perfect method for determining chance-corrected inter-annotator
agreement for segmentation tasks.

2.3.2 Annotations with Graph Structure

Graph structure annotation tasks form another group of tasks for which it is difficult
to transform the data into a format defined as a labeling of units in order to calcu-
late «. An annotation has a graph structure when the task involves creating (labeled
or unlabeled) links between units. Under this heading one finds annotations such
as anaphoric reference markup, rhetorical structures, discourse relations, and the
like. For annotations that are structured as trees or graphs there are no obvious
units. There have been many publications discussing the interpretation of discourse
relations as labelings of units or the definition of good distance metric on the re-
sulting labels in order to calculate « or s [Carlson et al., 2001; Marcu et al., 1999;
Passonneau, 2006; Jovanovi¢, 2007]. The survey of reliability metrics by Artstein
and Poesio [to appear] contains a clear discussion of the main problems with such
data transformations. In the first place, it is not obvious in individual cases that
the chosen transformation is the best representation of the (dis)agreement between
annotators. In the second place, both the choice of transformation and the defini-
tion of the distance metric can have a great effect on the outcome of the reliability
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metric. According to Artstein and Poesio the effect is so great that for some types
of annotations it defeats the purpose of assessing overall quality of the annotation
using a threshold on the value of the reliability metric.

2.4 Sources of Disagreement

After the chance-corrected agreement metrics have been calculated, the results must
be interpreted. In order to understand how the annotated data can be used it is im-
portant to find out how and why annotators disagree, instead of just how much. To
be sure that data is fit for the intended purpose, Krippendorff [1980] advised the an-
alyst to look for structure in the disagreement and consider how it might affect data
use. Others have reiterated this advice [Carletta, 1996; Craggs and McGee Wood,
2005; Passonneau et al., 2006; Artstein and Poesio, to appear], although concrete
guidelines for how to do this are few.

It is important to note that some kinds of disagreement are more systematic and
other types are more noise-like. Systematic disagreement is particularly problem-
atic for subsequent use of the data, more so than noise-like disagreement (this will
be discussed further in Chapter 3). Many different sources of low agreement, and
many different solutions, are discussed in the literature. The main sources of dis-
agreement are given below, freely summarized from the same literature used in the
introduction of this chapter [Krippendorff, 1980; Poole and Folger, 1981; Weber,
1983; Bakeman and Gottman, 1986; Potter and Levine-Donnerstein, 1999].

(1) ‘Inadequate selection of relevant concepts for inclusion in the annotation scheme’.
One of the first steps in setting up corpus based research is to select relevant con-
cepts to take into account. A lack of insight into the theoretical background of
the subject matter may lead the researcher to select concepts for inclusion in the
research that are not valid, bearing no relation to ‘reality’.

(2) ‘Invalid or imprecise annotation schemas’. The theoretical ideas underlying the
research may have been badly operationalized into an annotation schema. The
schema may contain class labels that are not relevant or may lack certain relevant
class labels, or may force the annotator to make choices that are not appropriate to
the data (e.g. to choose one label for a unit where several labels are applicable).
Solutions usually concern redesigning the annotation schema, for example by merg-
ing difference classes, allowing annotators to use multiple labels, removing classes,
adding new classes, and so on.

(3) ‘Insufficient training of the annotators’. If the instruction manual has been badly
written, or the annotators are not trained well enough, they may not be able to
properly apply the annotation schema to the data. They may assign the wrong
labels to units because they do not understand their task well enough. Solutions
are to provide better instructions and training and to use only the annotators who
perform well on the training task.
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(4) ‘Clerical errors’. Such errors may be caused by a limited view of the interactions
being annotated (low quality video, no audio, occlusions, etc) or by careless work of
the annotator. Some solutions are, again, providing better instructions and training,
having the annotators take enough rest breaks, and using high quality recordings of
the interaction being annotated.

(5) ‘Genuinely ambiguous expressions’. Poesio and Artstein [2005] discussed how
some annotation tasks can involve instances of genuinely ambiguous language use.
Sometimes language expressions, such as some anaphoric relations, are ambiguous
in themselves. They argued that disagreement caused by this cannot simply be
counted as errors. One solution might be to introduce the label AMBIGUOUS as an
extra class.

(6) A low level of intersubjectivity’. Some annotation tasks require a lot of inter-
pretation from the annotators. This interpretation may differ for annotators due
to differences in personality, culture, age, gender, profession, and all the other el-
ements that make up the individuality of a person. As already discussed in the in-
troduction, people generally have different views of the world, and often interpret
the meaning of verbal and nonverbal communicative behavior different than other
people do. These individual differences determine the degree of subjectivity in an
annotation task. They lead to a certain amount of disagreement in the annotations.
For many people this is seen as a reason to exclude subjective annotation tasks in
research. Other people see this as a reason for allowing such annotation tasks to
have a low reliability. The problem is a central topic in this thesis. It will be ex-
plained more elaborately in Section 2.5, and Chapter 6 is dedicated to exploring the
question as to how such data can be used sensibly, even if it exhibits a low reliability.

In general, it is well understood what kind of problems contribute to disagree-
ment in annotated data. However, there are surprisingly few examples of actual
corpora for which an in-depth analysis of the sources of disagreement has been
published in the fields of computational linguistics and corpus based computer sci-
ence. By far the most common approach to reporting reliability of an annotation is
to only calculate the value of an agreement metric on the subset of multiply anno-
tated data and compare it to some threshold. The most prominent works in which
the (dis)agreement of a corpus is investigated in more depth are discussed here.

Carletta et al. [1997] said about their reliability analysis of a dialog annotation:
“Reliability in essence measures the amount of noise in the data; whether or not
that will interfere with results depends on where the noise is and the strength of the
relationship being measured.” Subsequently, they focussed on the use of confusion
matrices as an important source of information for the type of mistakes that anno-
tators make. They noted, for example, that annotators had difficulty distinguishing
between different types of moves that all contribute new, unelicited information
(INsTRUCT, EXPLAIN, and CLARIFY), or that annotators had problems distinguishing
between QUERY-YN and CHECK. Also, they noted that some of the disagreement
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stemmed from differences in the granularity with which annotators marked up the
dialogs rather than fundamental differences in how they interpreted the content.

Kita et al. [1998] presented a reliability analysis of movement phases in signs
and co-speech gestures. Because their corpus contained relatively few gesture epi-
sodes (about 25 instances of gestures and 25 instances of signs identified by each
annotator) they could analyse (dis)agreement manually. After performing the task,
two annotators looked at the annotations together and discussed the gross segmen-
tation. Two episodes were considered to match on gross level segmentation when
the annotators saw roughly the same stretch of movement as a phase with the same
directionality, regardless of exact boundaries and identification of phase-type (that
is, precise timing and labeling were not yet considered). Given this alignment, the
authors presented a careful analysis of the disagreement on identification of episo-
des (some annotators missed small movements, some annotators used a different
granularity), the timing of boundaries assigned to episodes (the vast majority of
agreed boundaries differed by at most 100 msec between annotators) and labeling
of the episodes with phase types.

Wiebe et al. [1999] analyzed “patterns of agreement in a data set of subjectiv-
ity annotations to identify systematic disagreements that result from relative bias
among judges.” They used several statistical analyses to show that there was system-
atic relative bias between annotators for certain classes. They used this information
to (a) revise the annotation manual and (b) produce bias-corrected tags. The bias-
corrected are produced using the latent class model of Lazarsfeld [1966]. Assuming
that an underlying ‘correct’ label exists for each unit, which is imperfectly observed
by the different annotators, the systematic relative bias between annotators can be
used to calculate the conditional probabilities for the value of the underlying correct
label, given the labels assigned by the annotators.

Bayerl and Paul [2007] analyzed data provided by Shriberg and Lof [1991] in
which four different facets of the annotation task (annotation schema, granular-
ity, material and annotation team) had been varied. Using Generalizability Theory;,
they were able to show that disagreement in the corpus stemmed from problems
with granularity and the annotation schema rather than from idiosyncrasies of the
individual annotators.

Beigman Klebanov et al. [2008] reported an inter-annotator agreement analy-
sis on a collection of newspaper texts annotated with occurrences of metaphors by
nine annotators. The data was annotated with an inter-annotator agreement be-
tween k = 0.39 and x = 0.66 for four metaphor types. They set two goals for their
subsequent analysis. Firstly, they wanted to find a subset of the annotations that
was more reliable. Because all data was annotated nine times, they could do this
using the procedure developed by Beigman Klebanov and Shamir [2006]. Statistical
analysis showed that the “deliberately reliable subset” consisted of all occurrences
of metaphors marked by at least four out of nine annotators. Secondly, they wanted
to distinguish between two sources of disagreement in the annotations, namely slip
of attention and genuine subjectivity. These sources relate to the low level of inter-
subjectivity’ and the ‘clerical errors’ mentioned above. They distinguished between
the two sources of disagreement using a validation procedure in which annotators
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were asked to assess whether they thought annotations of others were correct. They
found that there was a clear separation of all metaphors into those where most anno-
tators accepted the judgements of others even when they themselves had not marked
that particular metaphor versus those with which other annotators often disagreed
in the validation experiment. They also showed that the metaphors in the deliber-
ately reliable subset, which each were potentially not identified by five out of the
nine annotators, were almost always validated by the other annotators (in about
95% of the cases). They concluded that the disagreement in the deliberately reli-
able subset was mostly caused by a slip of attention from annotators, and therefore
that all metaphors in that subset (even those marked by only four annotators) can
be used as training and testing material for machine-learning classifiers.

2.5 Types of Content

In the introduction to this thesis it was mentioned that annotation tasks can be
subjective to a certain degree, depending on the type of content that needs to be an-
notated and the amount of personal interpretation required from the annotators. It
was also briefly remarked, in the previous section, that this subjectivity can have an
impact on the amount of (dis)agreement exhibited by the annotations of two differ-
ent annotators. There is much work with annotations that require subjective judge-
ments from the annotators. A small illustrative selection of topics includes Human
Computer Interaction work in areas such as affective computing [Paiva et al., 2007]
and the development of Embodied Conversational Agents that behave in human-like
ways [Pelachaud et al., 2007], and work in (Computational) Linguistics on topics
such as emotion [Craggs and McGee Wood, 2005], subjectivity [Wiebe et al., 1999;
Wilson, 2008] and agreement and disagreement [Galley et al., 2004].

The ‘spectrum of subjectivity’ in annotations relates to the spectrum of content
types discussed extensively by Potter and Levine-Donnerstein [1999]. They distin-
guish the annotation of manifest content (directly observable events), pattern latent
content (events that need to be inferred indirectly from the observations), and pro-
jective latent content (loosely said, events that require a subjective interpretation
from the annotator). These types of content are presented in more detail below.

2.5.1 Manifest Content

Manifest content is “that which is on the surface and is easily observable” [Potter
and Levine-Donnerstein, 1999]. Some examples are annotation of instances where
somebody raises his hand or raises an eyebrow, annotation of the words being spo-
ken and indicating whether there is a person in the view of the camera. Annotating
manifest content can be a relatively easy task. Although the annotation task involves
a judgement by the annotator, those judgements will not diverge much for different
annotators. Very early work in Content Analysis followed the principle that this type
of content was the only possible subject matter. Interpretation of the observed data
by the annotators was something to be avoided: “[this] requirement literally ex-
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cludes ‘reading between the lines,” which is what experts do, often with remarkable
intersubjective agreement [...]” (Krippendorff [2004a, page 20], about the work of
Berelson [1952]).

2.5.2 Pattern Latent Content

Pattern latent content concerns classes that are not directly observable as such.
Their presence must instead be inferred from the presence of a pattern of other
things that are directly observable. A clear example can be seen in the medical
domain: although the judgement as to whether a patient has a certain physical ill-
ness is not subjective, a doctor cannot directly observe the presence of the illness.
Rather, it must be inferred from the presence of a number of symptoms in certain
combinations. In this approach, interpretation by the annotator plays a role, but
the observer’s own point of view is still explicitly excluded, as can be seen in the
pioneer work by Bales [1950] on his method of Interaction Process Analysis: “The
classification which [the observer] makes is clearly and unequivocally a matter of
interpretation [...] Strenuous efforts are made to [...] cancel out the effects of value
judgements from the observer’s own particular point of view.” Another example of
a pattern latent content approach can be found in the segmentation instructions of
the MRDA dialog act annotation guidelines [Dhillon et al., 2004]. The segmenta-
tion rules in these guidelines contain many detailed references to surface forms on
syntactic and prosodic level that determine segment boundaries.

2.5.3 Projective Latent Content

At the other end of the spectrum Potter and Levine-Donnerstein [1999] placed pro-
jective latent content. They described this as a type of content for which the an-
notation schema does not specify in extremely precise detail the rules and surface
forms that determine the applicability of classes, but in which the annotation relies
on the annotators’ existing “mental conception” of the classes. This type of content
firstly may concern everyday concepts that most people understand and to a certain
extent share a common meaning for, but for which it is almost impossible to provide
adequately complete definitions. Potter and Levine-Donnerstein used the concept
‘chair’ — in a way reminiscent of Wittgenstein [1953, PI 80] — as an example of an
everyday concept that is difficult to define exhaustively.

“The concept of chair is a common example of a primitive concept. Most people have
a clear schema for chair, and this schema is shared by almost all people. If you brought
a variety of different people into a house and asked them to point out the chairs, there
would be very high consistency among all people in identifying those objects. However, it
is a surprisingly difficult task for anyone to write a good definition of “chair”. Any effort
by a content analyst to provide coding rules for identifying chairs would only serve to

1Potter and Levine-Donnerstein use the word “mental scheme” for this. In this thesis the term
‘mental conception’ will be used because that is less prone to confusion with the term ‘annotation
schema’.
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confuse coders and thus reduce their confidence in using their perfectly adequate schema
in successfully fulfilling the coding challenge.” [Potter and Levine-Donnerstein, 1999,
page 260]

Secondly, the concept of projective latent content is very relevant in an applica-
tion context that requires the end consumer of the data to agree with the distinctions
being made. Potter and Levine-Donnerstein illustrated this mainly with examples
from the television domain. In studies about the presence of sexual content in a
television show where “the general public [is regarded] to be the primary consumer
of their findings”, the annotation task should focus on assessing the presence of
sexual content in terms that this so-called “general public” would agree with. As
another example, they discussed how annotation of violence on television should
result in shows and movies being ranked as ‘more violent’ or ‘less violent’ similar to
how the average TV audience would rank them. Defining violence in movies purely
using surface forms such as ‘the number of gunshots heard’, ‘the number of deaths
portrayed’ or ‘the number of visible physical acts of violence’ might be inadequate,
as one can imagine a TV audience assessing some movies as being very violent even
though not a single instance of physical violence is ever displayed on the screen.

The concept of “requiring annotations to be such that the end consumer of the
data can agree with the distinctions being made” can also be seen in the context
of corpus based research in which machine-learning classifiers are developed to be
used in everyday applications. The user of the application takes in this context the
role of the end consumer of the data. One can make, for example, a highly circum-
scribed, ethologically founded definition of the concept ‘dominant’ to guide anno-
tation. This is useful for research into social processes in multiparty conversations.
However, in a scenario where an automatic classifier, trained to recognize this class,
is to be used in an application that gives a participant in a meeting a quiet warning
when he is being too dominant [Rienks, 2007] one would rather prefer the same
concept ‘dominant’ to fit the mental conception of dominance that an ethologically
naive meeting participant may have.

2.5.4 Choosing Between the Types of Content

The choice to approach the concepts one wants to annotate as either pattern latent
content or projective latent content is a fundamental one that should reflect the
goals for which the corpus is constructed and the status that the researcher accords
to the mental conceptions that an annotator may have about what is being anno-
tated. The same annotation task may be presented to the annotator in different
ways, depending on whether one defines the content as pattern or projective latent
content. One can ‘ask the annotators to count the gunshots’, specifying the patterns
associated with each class in detail, or one can ‘rely on the feelings of the annota-
tors’ to get the annotations right. Both approaches have actually been used in the
past, for a variety of annotation tasks, although usually other terminology was used
to explain the decision. The annotation guidelines for the well-known Interaction
Process Analysis (IPA) method of Bales [1950] showed the pattern latent content
approach, providing detailed rules and descriptions for all classes. The dialog act
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segmentation rules for the MRDA scheme mentioned above [Dhillon et al., 2004]
were also clearly defined in pattern content terms. Conversely, Greene and Cap-
pella [1986] relied on the mental conceptions of the annotators for segmentation
of a dialog into ‘idea units’: “The concept of an ‘idea’ was not defined, and sub-
jects were left to their own devices in ascertaining such units.” The AMI dialog act
annotation schema was defined somewhere between pattern and projective latent
content: the annotators were instructed to use ‘single speaker intentions’ as they
perceived them as the main unit of segmentation, but subsequently a number of
surface form rules were given to support the annotator. The annotation schema
for dominance (or influence) in meetings by Hung and Gatica-Perez [2008] is de-
fined in a projective latent content manner (“Annotators were not given any initial
definition of dominance [...]”), whereas Otsuka et al. [2006] defined participant in-
fluence in meetings as pattern latent content to an extent that they did not manually
annotate influence, but rather detected the patterns automatically, and implicitly as-
sumed that those patterns adequately model interpersonal influence. For emotion,
the work by Laskowski and Burger [2005] is a very good example of a pure pat-
tern content approach. The authors defined an annotation schema for “emotionally
relevant behavior” completely in terms of patterns of manifest content. This was a
conscious decision, and they even replaced in the manual all meaningful class la-
bels with random letters to prevent the mental conceptions of the annotators from
playing a role in the labeling decisions. The emotion annotation schema by Bat-
liner et al. [2004], on the other hand, is clearly an example of the projective latent
content approach. They described how they used for their annotators “[...] less
experienced labelers — who so to speak represent ‘the man on the street’ [...],” and
the meaning of the classes was not defined exhaustively.

Both choices make sense in their own context. Projective latent content is de-
fined more intuitively, which can be an advantage when it comes to communicating
the results of a study to ‘the general public’, or training a machine-learning classifier
that is to be used by ‘naive users’. The intuitiveness of projective latent content can
improve usefulness of the data, but it can also lead to a more subjective annotation.
It may make the machine-learning task harder and possibly less well defined com-
pared to pattern latent content. When there is no risk of the intended consumer of
the findings or data interpreting the class labels very different from their intended
meaning, using a pattern latent content approach makes for much more reliable
data, possibly more structure in the data, and therefore also an easier learning task.
Note, though, that defining an annotation task as one of pattern latent content is
not a guarantee that the annotator will not interpret the class labels using his or her
own mental conceptions. The annotation manual needs to be carefully designed to
avoid this happening. This is also why Laskowski and Burger [2005] decided to
replace the meaningful class labels with nonsensical letters.

When one designs an annotation schema for projective latent content, Potter and
Levine-Donnerstein [1999] argued, the focus of the annotation guidelines is on in-
structions that trigger the appropriate existing mental conceptions of the annotators
rather than on writing exhaustive descriptions of how classes can be distinguished
from one another.
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2.5.5 Inter-Annotator Agreement for the Types of Content

Inter-annotator agreement takes on different roles for the two ends of the spec-
trum. For manifest content and pattern latent content, the level of agreement tells
you something about how accurate the measurement instrument (schema plus an-
notators) is. Bakeman and Gottman, in their text book Observing Interaction: In-
troduction to Sequential Analysis [1986, p 571, said about this type of reliability
measurement that it is a matter of “calibrating your observers”. For projective la-
tent content, inter-annotator (dis)agreement is a source of other information, too.
Although the level of agreement still gives information about errors made by anno-
tators, the level of agreement may be influenced by the level of intersubjectivity, too.
Whereas Krippendorff [1980] describes that annotators should be interchangeable,
annotations of projective latent content can sometimes say a lot about the mental
conceptions of the particular annotator as well as about the person whose inter-
actions are being annotated. Personal interpretations of the data by the annotator
should not necessarily be seen as ‘errors’, even if those interpretations lead to low
inter-annotator agreement: they may simply be an unavoidable aspect of the inter-
esting types of data one works with, representing the range of interpretations by
different observers. This issue was recently the topic of a workshop organized by
Artstein et al. [2008]. One expects disagreement between annotators to be more
systematic for projective latent content, because it is caused by the differences in the
mental conceptions or personal ways of interpreting multimodal interaction.

2.6 From Data Quality to Data Use

When inter-annotator disagreement is caused by the (partly) subjective nature of
the annotation task, there are clear consequences for generalizability of conclu-
sions drawn from the data and for generalizability of the performance of machine-
learning modules trained on the data. A recognition module trained on data em-
bodying the mental conception of one annotator will not necessarily perform well in
the eyes of another observer, be it annotator or application user. Conclusions about
conversational behavior drawn from subjectively annotated data may make sense
only to the person who produced the annotations. But even when the annotation
task is not particularly subjective and disagreement stems from annotators’ errors,
disagreement can cause problems for using the data. Noise in the data makes it
harder to draw significant conclusions and to accurately train machine classifiers.
Systematic errors in the data may lead to incorrect conclusions being drawn about
correlations and may be picked up by machine-learning modules that then learn to
emulate the bias. This section concerns related work in which data quality and data
use are discussed in relation. Note that the work discussed in Section 2.4, which
reports analyses of the sources of disagreement, are, in a sense, also about the rela-
tion between data quality and data use, among other things because they indicate
which category distinctions one can rely upon and which one cannot.
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2.6.1 Constraining Possible Use of the Data

Data with a low inter-annotator agreement may be difficult to use, but there are re-
lated fields of research where the use of data with low agreement has been discussed
before. One of those fields is that of information retrieval evaluation, the topic of
the Text Retrieval Evaluation Conferences (TREC). Relevance judgements in TREC
assessments (and document relevance in general) are quite subjective and it is well
known that agreement for relevance judgements is not very high (Voorhees and
Harman report 70% three-way percent agreement on 15,000 documents for three
assessors in a binary annotation task [1997] in which roughly two thirds of the
data was non-relevant). Quite early in the history of TREC, Voorhees investigated
the consequences of this level of agreement for the usefulness of results obtained
on the TREC collection. It turns out that specifying a few constraints is enough
to be able to use the TREC assessments to obtain meaningful evaluation results
[Voorhees, 2000]. In their case, the constraints can be summarized as: ‘one should
only report and discuss relative performance differences on different (variations of)
algorithms/systems run on exactly the same set of assessments using the same set
of topics.” Finding, and making explicit, such constraints should be part of a good
inter-annotator agreement analysis.

2.6.2 Evaluating and Explaining Machine-Learning Results

It may be obvious that a low level of agreement in the annotations will have an
impact on the performance of machine learning. If the disagreement is caused by
errors, the amount of information available in the annotations from which a classi-
fier can learn the right model goes down. Some researchers take this to mean that
the agreement between human annotators defines the maximum that the machine
classifier can achieve. Some of the results presented in Chapter 3 show that a clas-
sifier may be able to disregard noise caused by random errors in annotations. This
would mean that the classifier can achieve a performance that is not completely
bounded by the level of agreement between annotators, although it is a different
matter if the errors are systematic. Nevertheless, several researchers have proposed
to judge the performance of different algorithms relative to this maximum. Vieira
[2002] remarked that it makes no sense to penalize machine-learning performance
for errors made in situations where humans would not agree either. Vieira only
looked at the amount of disagreement and did not explicitly relate the classes where
the system and annotators disagreed to the classes where the annotators disagreed
with each other. Rienks [2007, page 128] argued that the inter-annotator agree-
ment defines an upper bound on the machine-learning performance for classifying
relational labels in argument structures found in discourse.

Other researchers have additionally looked at the kind of errors that the machine
classifier made, in comparison to the kind of disagreement between annotators.
Op den Akker and Schulz [2008] presented performance results relative to the max-
imum defined by inter-annotator agreement, but also made a detailed manual com-
parison of the distinctions where the machine classifier performed badly with the
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disagreement typically expected from two human annotators. Steidl et al. [2005]
presented an automatic method for comparing machine classifier performance with
inter-annotator agreement both with respect to the amount and the type of errors.
They used a corpus that was completely annotated by all annotators to determine
so-called “soft labels,” vectors that express the distribution of labels assigned to one
item by different annotators. The machine classifier was trained to output single
class labels. Their performance metric is based on the distance between the soft
labels in the annotation and the single label output by the machine classifier. This
method has two important drawbacks. It only works if the whole corpus is multiply
annotated, which can be a very expensive endeavor. Furthermore, it only makes
sense for annotations where a soft label can sensibly be used. Emotions as anno-
tated by Steidl et al. [2005], can be mixed, but if the different possible judgements
are mutually exclusive, soft labels have no interpretation.

Finally, Passonneau et al. [2008] present an extensive analysis of the relation be-
tween per-class machine-learning performance and inter-annotator agreement ob-
tained on the task of labeling text fragments with their function in the larger text.
They confirm some of the results presented in Chapter 3 of this thesis by showing
that overall high agreement can indicate a high learnability of a class in a multiply
annotated corpus, but that a low inter-annotator agreement for a certain annotator
is not necessarily predictive of the learnability of the classification from that single
annotator’s data, especially in the context of projective latent content. This may be
because the disagreement no longer results from random errors. The machine clas-
sifier may then learn to emulate the idiosyncrasies of the annotator. That particular
problem is discussed further in the next chapter.



Chapter 3

Some Limits of Reliability
Measurement

In the previous chapter, the most common approach to assessing the quality of a
corpus was presented. One core element of that approach involves calculating a
chance-corrected agreement metric. The result can be used to compare the relative
quality of data obtained from different annotation tasks and to determine whether
inter-annotator agreement is high enough, that is, whether the outcome exceeds a
certain threshold. In the same chapter it was also mentioned that one can perform
several additional analyses to find out more about how and why annotators disagree
instead of just how much, as well as to find out what the impact of the disagree-
ment is on the use one can make of the data. However, the common practice —
contrary to the suggestions of Krippendorff and others — seems to have become
to regard 0.8 as some kind of magical reliability cut-off guaranteeing the quality
of hand-annotated data, necessitating no further analysis of the data. For exam-
ple, consider the following examples of reliability analysis of actual data: the dialog
act annotation for the VerbMobil project by Reithinger and Kipp [1998]; dialog act
annotations on the ICSI corpus using the SWBD-DAMSL schema [Shriberg et al.,
1998] and the MRDA schema [Shriberg et al., 2004]; the annotation of dialogs with
emotion-related categories by Craggs and McGee Wood [2004]; the annotation of
social group behavior in meeting data [Falcon et al., 2005]; annotation based on
Rhetorical Structure Theory by Marcu et al. [1999] and Carlson et al. [2001] for
data from the Penn Treebank; and annotation of agreement and disagreement on
the ICSI corpus [Galley et al., 2004]. For each of those well known example data
sets, and for many others, reliability analysis simply consisted of calculating « or
«, in most cases comparing it to a cut-off value, without saying anything about
what kind of disagreement was found between the annotators. After having deter-
mined that the annotation is ‘good enough’, each of the data sets was then used
for machine-learning purposes — in the same paper, or in other papers — with-
out referring back to the agreement analysis during the discussion of performance
results.

In this chapter, published earlier in collaboration with Jean Carletta [Reidsma
and Carletta, 2008], the widespread focus on thresholding an agreement metric to
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the exclusion of an analysis of the source and structure of the disagreement is ad-
dressed. It is shown that this practice is less than adequate. One of the main ways
of using such data, machine learning, might tolerate data with low reliability as
long as any disagreement among human annotators looks like random noise. When
the disagreement is more systematic and introduces patterns, however, the machine
learner can pick these up just as it picks up the real patterns in the data, making
the performance figures look better than they really are. For the range of reliabil-
ity measures that the field currently accepts, disagreement can appreciably inflate
performance figures, and even a measure of 0.8 does not guarantee that what looks
like good performance really is. Although the problems discussed in this chapter
will certainly be exacerbated when one works with ‘subjective’ annotations in which
disagreement is likely to be more systematic, the experiments and conclusions in
this chapter are relevant for any type of annotation task.

3.1 The Problem

In corpus based research, 0.8 is often regarded as some kind of magical reliability
cut-off guaranteeing the quality of hand-annotated data with 0.67 to 0.8 tolerable
— although it is as often honored in the breech as in the observance. The argu-
ment for the meaning of 0.8 arises originally from Krippendorff [1980, page 1471,
in a comment about practice in the field of content analysis. He stated that corre-
lations found between two variables using their hand-annotated values “tend to be
insignificant” when the annotations have a reliability below 0.8. He uses a specific
reliability statistic, «, for his measurements, but Carletta [1996] implicitly assumes
that kappa-like metrics are similar enough in practice for the rule of thumb to apply
to them as well. A detailed discussion on the differences and similarities of these,
and other, measures was provided by Krippendorff [2004b]. In this chapter Cohen’s
k [1960] will be used to investigate the value of the 0.8 reliability cut-off for corpus
based research.

Nowadays, researchers working with corpora often use data in a completely dif-
ferent way from 1970’s content analysts. Rather than correlating two variables,
hand-annotated data is used as training and test material for automatic classifiers.
The 0.8 rule of thumb is irrelevant for this purpose, since classifiers will be affected
by disagreement differently than correlations. Furthermore, Krippendorff’s argu-
ment comes with a caveat: the disagreement must be due to random noise. For his
case of correlations, any patterns in the disagreement could accidentally bolster the
relationship perceived in the data, leading to false results. To be sure that data is
fit for the intended purpose, Krippendorff advised the analyst to look for structure
in the disagreement and consider how it might affect data use. Although compu-
tational linguists and computer scientists using annotated corpora have rarely fol-
lowed this advice, it is just as relevant. Machine-learning algorithms are designed
specifically to look for, and predict, patterns in noisy data. In theory, this makes ran-
dom disagreement unimportant. More data will yield more signal and the learner
will ignore the noise. However, as Craggs and McGee Wood [2005] suggested, this
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also makes systematic disagreement dangerous, since it provides an unwanted pat-
tern for the learner to detect. Using a simulation of the annotation process, it is
demonstrated in this chapter that machine learning can tolerate data with a low
reliability measurement as long as the disagreement looks like random noise, and
that when it does not, data can have a reliability measure commonly held to be
acceptable but produce misleading results.

3.2 Method

To explain what is wrong with using x = 0.8 as a cut-off value, one needs to think
about how data is used for classification tasks. Consider Figure 3.1, which shows
a relation between some features A and a class label B. Learning labels from a
set of features is a common task in corpus based research; for instance, in Shriberg
et al. [1998], which assumes a pre-existing dialog act segmentation, the labels are
dialog act types, and they are learned from automatically-derived prosodic features.
In this relatively simple way of using annotated data, only one of the variables —
the output dialog act label — is hand-annotated. In the figure, the real relationship
between prosody and dialog act label is shown on the left; R relates the prosodic
features A to the output act B.
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Figure 3.1: Hand-annotated target labels are used to train classifiers to automatically predict those
labels from features.

In theory, it is often assumed that there is one correct label for any given act.
However, in practice, human annotators disagree (see Section 2.4), choosing dif-
ferent labels for the same act. Sometimes the divergences are large enough to that
make one question whether there is only one unique correct label, or any correct
label at all. The data actually available for analysis is shown in the center of Fig-
ure 3.1. Here, the automatic features, A, are the same as before, but there are
multiple, possibly differing labels for the same act, B, coming from different hu-
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man annotators. Finally, on the right the figure shows the classifier, which takes
the same prosodic features A and uses them to predict a dialog act label B,,.; on
new data, using the relationship learned from the observed data, R;;;. Researchers
vary in how they choose data from which to build the classifier when annotators
disagree, but whatever they do is restricted by the observations they have available
to them. Although one can describe reliability assessment as telling how much dis-
agreement there is among the annotators, a better question is how their individual
interpretations of the annotation schema make R, differ from R.

There is a problem that arises for anyone using this methodology. The ‘real’ data
itself, which is only imperfectly observed by the annotators, is not accessible to the
researcher. Even assuming that a correct label exists for any given act, this means
that one cannot directly evaluate the quality of the annotations with respect to those
correct labels, but rather must rely on an agreement analysis in which annotations
produced by different annotators are compared to each other. Furthermore, without
the ‘real’ data, it is impossible to judge how well the learned relationship reflects the
real one. Classification performance for B,,.4 can only be calculated with respect to
the ‘observed’ data B,,. In this chapter, this problem is surmounted by simulating
the real world so that the differences between this ‘observed’ performance and the
‘real’ performance can be measured. The simulation uses a Bayesian network [Pearl,
1988] to create an initial, ‘real’ data set with 3,000 samples of features (A) and
their corresponding target labels (B). For simplicity, a single five-valued feature
and five possible labels are used. The relative label frequencies vary between 17%
and 25%. This gives a small amount of variation around what is essentially equally
distributed data. The labels (B) are corrupted to simulate the ‘hand-annotated’
observed data (B,) created by a simulated annotator X, corresponding to the
output of a hypothetical human annotator. A neural network is constructed and
trained using the WEKA toolkit [Witten and Frank, 2005] on 2,000 samples from
B,ys. Finally, the neural network’s performance is calculated twice, using as test data
either the remaining 1,000 samples from B, (the only test data that is normally
available) or the initial, ‘real’ versions of those same 1,000 samples (that is, the
samples with the normally inaccessible ‘real’ correct labels).

There are three ways in which the simulation needs to be varied in order to be
systematic. The first is in the strength of the relationship between the features the
machine learner takes as input and the target labels, which is achieved simply by
changing the probabilities in the Bayesian network that creates the data set. In the
simulation, the strength of the relationship is varied in eight graded steps.! The

ICramer’s phi is used to measure the strength of a relationship. Cramer’s phi is defined as

with N the number of samples and dfsaier the smallest degree of freedom of the two involved
variables, and is a measure of association for nominal variables with more than two values. It can be
“considered like a correlation coefficient” [Aron and Aron, 2003] that takes data set size into account
and can easily be derived for a Bayesian network from the priors and the conditional probability
tables. The strength of the network is varied between ¢. = 0.06 and ¢. = 0.45. Following Cohen
[1988], for a five-way distinction Aron and Aron [2003, page 527] would consider 0.06 to represent
a small real relationship — that is, one with not much effect — and 0.3, a large one. Thus here 0.06
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second is in the type of disagreement with which the real data is degraded to create
the observed data (B,), representing the types of annotation errors the human an-
notators make. Again for simplicity, this chapter only describes the effects of both
random errors and the over-use of a single label. The third is in the amount of
disagreement introduced when creating the observed data (B,s). This variation is
expressed in terms of the obtained level of x agreement in the simulation, in the
following way. The simulated annotator X makes errors with varying frequencies
for varying runs of the simulation. To calculate « for a specific simulated annota-
tion, an additional 1,000 samples of ‘real’ data are generated as ‘reliability data’ for
each strength of relationship and type of disagreement, that have not been used for
training or testing. These samples are annotated twice, once by the same simulated
annotator X and once by a second simulated annotator Y, who makes the same type
of mistakes with the same frequency. The resulting two sets of annotations of the
reliability data (B,ciqwx and Bieiqpy) can be used to calculate « for the variation of
the simulation for which they were generated. This way of calculating the obtained
level of agreement mimics the common practice of having one annotator produce
the annotations for the actual research, with a second annotator annotating just
enough to test the reliability. By introducing a varying number of observation errors
the simulated annotations of X, 200 different versions of hand-annotated data are
created tho cover a range of values from x = 0 to x = 1, calculated as described
above. These 200 versions, generated for each strength of relationship and each
type of disagreement, are used in the next section to graphically show the depen-
dencies between x and machine-learning performance for the ‘real’ data B and for
the simulated annotation B,y.

3.3 Results

3.3.1 The Case of Noise

Figure 3.2 shows how a neural network, trained on the 2,000 samples of training
data from B,;,, performs when the simulated annotator X makes random mistakes,
that is, for noise-like disagreement, for the cases of (a) weak, (b) moderate, (c)
strong, and (d) very strong relationships between the features (A) and labels (B).
Here, the y axis shows ‘accuracy’, or the percentage of samples in the test data
for which the network chooses the correct label. The z axis varies the amount of
annotator’s errors in the data to correspond to different « values as calculated on the
simulated reliability data, with the two black lines marking the values of x = 0.67
and k = 0.8.

The series depicted as a line, firstly, shows accuracy measured by using the ‘ob-
served’ version of the test data, which is how testing is normally done. For each

is described as “weak”, 0.45 as “very strong”, and intermediate points as “moderate” and “strong”.
It is an open question what strengths of relationships actually occur in the type of data occurring
in computational linguistics and computer science, although there may be no point in learning a
relationship that is too strong.
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Figure 3.2: Machine-learning performance obtained on simulated annotations with noise-like dis-
agreement for (a) weak (¢. = 0.06), (b) moderate (¢, = 0.20), (c) strong (¢. = 0.32),
and (d) very strong (¢. = 0.45) relationships between the features and labels.

relationship strength, as x increases, so does accuracy. In all cases, at K = 0 — that
is, when the annotators fail to agree beyond what one would expect if they were
all choosing their labels randomly — accuracy is at 20%, which is what one would
expect if the classifier were choosing randomly as well. For any given « value, the
stronger the underlying relationship, the more benefit the neural network can de-
rive from the data. The other of the two series, secondly, depicted as small squares,
shows accuracy measured by using the ‘real’ version of the data. Interestingly, the
‘real’ performance, that is, the power of the learned model to predict reality, is
higher than performance as measured against the observed data. This is because for
some samples, the classifier’s predictions are correct, but because the observations
contain errors, the test data actually gets them wrong. The stronger the relationship
in the real data, the more marked this effect becomes. The neural network is able
to disregard noise-like annotation errors at very low « values simply because the
errors contain no patterns for it to learn.
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3.3.2 The Case of Over-Using a Label

Now consider the case where instead of random annotation errors, the simulated
annotator who produces the training data over-uses the least frequent one of the
five labels for B. Figure 3.3 shows the results for this kind of annotation error.
Remember that in the graphs, the series depicted as a line shows the observed per-
formance of the classifier — that is, performance as it is usually measured. The two
black lines again mark the « values of interest (x = 0.67 and x = 0.8).

100 mm compare to real 100
—— compare to observed
80 80
Y 60 Ry 60
o o
3 3
3 40 g 40
< M < ‘K\M
w womle wmes B
20 AIRMDL SEDE OIS & B NNE B S QOm e 20
0 0
0 0,5 1 0 0,5 1
Reliability (kappa) Reliability (kappa)
() (b)
100 100
80 80
§ 60 § 60 R Sty S i nd
§ 40 Sue JrO200 90 E 40 ]
< IR < o
20 AANNODIOND SEINNIGS & DO S0 SIINS 20 P EROOIIDNGL BB FNGH0 B ¢
0 0
0 0,5 1 0 0,5 1
Reliability (kappa) Reliability (kappa)
(© (d)

Figure 3.3: Machine-learning performance obtained on simulated annotations that suffered from
over-annotation for (a) weak (¢. = 0.06), (b) moderate (¢. = 0.20), (c) strong (¢, =
0.32), and (d) very strong (¢. = 0.45) relationships between the features and labels.

The graphs show an entirely different effect from the one obtained for noise-like
annotation errors: for lower values of «, the observed performance is spuriously
high. This makes perfect sense — « is low when the pattern of label over-use by
the simulated annotator is strong, and the neural network picks it up. When the
observed data is used to test performance, some of the samples match not because
the classifier gets the label right, but because it over-uses the same label as the
human annotator. For data with a very strong correlation between the input features
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A and the output labels B, the turning point below which performance is spuriously
high occurs at around x = 0.55 (Figure 3.3(d)), a value the community holds to
be pretty low but which is not unknown in published work. However, when the
underlying relationship to be learned is moderate or strong (Figures 3.3(b) and
3.3(c)), the spuriously high results already occur for x values commonly held to
be tolerable. With a weak relationship, the turning point can occur at x > 0.8
(Figure 3.3(a)).

3.4 Discussion

The simulation results presented in this chapter highlight a danger for current prac-
tice in corpus based research. Over-use of a label is a realistic type of error for
human annotators to make. For instance, imagine a annotation schema for dia-
log acts that distinguishes backchannel utterances from utterances which indicate
agreement. In data containing many utterances where the speech consists of “Yeah”,
individual annotators can easily have a marked bias for either one of these two cat-
egories. Clearly, in actual annotation, not all disagreement will be of one type, but
will contain a mix of different systematic and noise-like errors. In addition, the un-
derlying relationships that systems attempt to learn vary in strength. This makes
discerning the degree of danger more difficult, but does not change the substance
of the argument set out in this chapter.

Although the graphs that were shown are for a specific simulation, the general
pattern described is robust. The simulations have been done with a number of vari-
ations. Those variations are not presented in this chapter because they do not add
new insights, but using other machine-learning algorithms, A and B with other car-
dinalities and with different prior and conditional probabilities, and other training
set sizes, all exhibit similar effects. In particular, using « in place of x does not
markedly change the results; neither does increasing or decreasing the data set size.
The simulations and results are presented for a machine-learning context. However,
that does not mean that other ways of using annotated data are immune to the fun-
damental problems described here. Any statistical use of data will be affected in its
own way by the difference between systematic and noise-like disagreement.

Very recent work by Passonneau et al. [2008], done on an actual corpus anno-
tated by human annotators, ties in very well with the simulation results discussed in
this chapter. Their paper concerns a task of assigning semantic relations between art
images and sentences in the accompanying text. The authors looked at the level of
inter-annotator agreement and its relation to overall learnability of the classification
on all data on the one hand, and learnability of the classification on the data of one
single annotator on the other hand. Several of their main conclusions are very rel-
evant here. In the first place, they showed that data with a higher inter-annotator
agreement overall is easier to learn. This is a reassuring result, confirming that
good inter-annotator agreement is still a desirable property of data. In the second
place, they showed that in some cases data from an individual annotator who had
a high inter-annotator agreement with the other annotators was actually harder to
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learn from — that is, testing on test data from other annotators yielded a lower per-
formance — than data from another annotator who had lower agreement with the
others. They suggest that this relates to the effect discussed in Section 3.3.2: though
the annotator had a high average inter-annotator agreement, his errors contributing
to the disagreement may have been more systematic. This causes the errors to be
picked up as patterns during training, confusing the machine-learning algorithm.
They conclude with the observation that when there is variation, and it reflects the
inherent variability of language use, machine-learning approaches should be mod-
ified to learn from multiple labelings, not from a single labeling, and thus learn
where the variation lies. This topic is taken up again in Chapter 6.

3.5 Implications

At the moment, much of the effort the community devotes to reliability measure-
ment is used to establish one or more overall reliability statistics for data sets and
to argue about which reliability statistic is most appropriate. Methodological dis-
cussions focus on questions such as how to force annotated data structures into the
mathematical form necessary to calculate o (see also Section 2.3), or what effects
certain aspects of the annotation have on the values of some metric rather than on
possible use of the resulting data [Marcu et al., 1999; Di Eugenio and Glass, 2004;
Artstein and Poesio, 2005; Bhowmick et al., 2008]. Investigations of the reliability
of actual corpus annotations most often do not move beyond calculating a metric
and comparing it to a threshold. Researchers are of course aware that no overall
reliability measure can give a complete story, but often fail to spend time analysing
annotator disagreement further. Unfortunately, the results presented in this chap-
ter suggest that current practice is insufficient, at least where the data is destined
to be input for a machine-learning process and quite possibly for other data uses as
well. This complements observations of Artstein and Poesio: apart from the fact that
many different ways of calculating reliability metrics lead to different values, which
makes comparing them to a threshold difficult [Artstein and Poesio, to appear], the
very idea of having any such single threshold in the first place turns out to be im-
possible to hold. Instead of worrying about exactly how much disagreement there
is in a data set and how to measure it, researchers should be looking at the form
the disagreement takes. A headline measurement, no matter how it is expressed,
will not show the difference between noise-like and systematic disagreement, but
this difference can be critical for establishing whether or not a data set is fit for the
purpose for which it is intended.

To tease out what sort of disagreement a data set contains, Krippendorff suggests
calculating odd-man-out and per-class reliability to find out which class distinctions
are problematic [1980, page 150]. Bayerl and Paul [2007] discuss methods for de-
termining which factors (such as schema changes, annotation team changes, etc.)
were involved in causing poor annotation quality. Wiebe et al. [1999] suggest look-
ing at the marginals and how they differ between annotators to find indications of
whether disagreement is caused by systematic bias (as opposed to being random)
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and in which classes they occur. Although clearly useful techniques, none of these
diagnostics is specifically designed to address the needs of machine learners which
are designed to recognize patterns. Over-using a label is just one simple example
of a type of systematic disagreement that adds unwanted patterns that a machine
learner can find. Any spurious pattern could be a problem. For this reason, one
should be looking specifically for patterns in the disagreement itself. This will be a
central topic in the next part of this thesis.

It should go without saying that the analyst will benefit from keeping how they
intend to use the data firmly in mind at all times. As Krippendorff [2004b, page
429] recommends, one should test reliability for the “distinctions that matter” and
perform “suitable experiments of the effects of unreliable data on the conclusions.”
Patterns found for an overall annotation schema will not always affect every pos-
sible data use. For instance, often classifiers are build not for complete annotation
schemas, but for some subset of the labels or some ‘class map’ that transforms the
schema into a smaller set of classes. In these cases, what is important is disagree-
ment for the subset or transformation, not the entire schema. Similarly, where clas-
sifier performance is reported per class, the reliability for that particular label will
be the most important. Finally, different machine-learning algorithms may react
differently to different kinds of patterns in the data and to combinations of patterns
in different relative strengths. In complicated cases, perhaps the safest way to as-
sess whether or not there is a problem with systematic disagreement is to run a
simulation like the one reported here but with the kind and scale of disagreement
suspected of the data, and to use that to estimate the possible effects of unreliable
data on the performance of machine-learning algorithms.
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Chapter 4
Moving to the AMI Corpus

The previous part of this thesis highlighted the three-way relation between (1) sub-
jectivity, or the human variability in interpretation of communicative behavior, (2)
inter-annotator agreement and (3) the design and evaluation of machine-learning
modules. The final conclusion was that for a good inter-annotator agreement ana-
lysis one should, besides calculating the level of inter-annotator agreement, at least
pay some attention to the questions how and why annotators disagree and to the
impact of the disagreement on machine learning and other use of the data. These
questions are the topic of the second part of the thesis. They have been addressed
using several annotations from the AMI Corpus, namely the dialog act annotations,
the addressee annotations and the visual Focus of Attention annotations (FOA). In
the first place, the annotations have been used as material for novel analyses regard-
ing inter-annotator agreement, and in the second place, machine-learning experi-
ments were conducted specifically to explore the relation between inter-annotator
agreement, machine learning and subjectivity.

In this chapter the relevant parts of the corpus are introduced. After a short
overview of the setup of the AMI corpus, the three annotation layers are presented.
For each annotation, a summary of the annotation scheme is presented, followed
by some information about the amount of data that was annotated, the number of
annotators involved and the distributions of classes over the data. Finally, informa-
tion about inter-annotator agreement is given. This concerns only the amount of
reliability data that was collected and the results of a basic inter-annotator agree-
ment metric calculation, as more extensive analyses are discussed in the next two
chapters. The divisions into training and test sets for machine-learning purposes
will be discussed in the relevant sections in later chapters, as they depend heavily
on the goals of the various experiments.

4.1 The AMI Corpus: an Overview

4.1.1 Visions of AMI

The AMI Consortium is a multi-disciplinary collaboration of 15 academic and indus-
trial partners. The consortium is dedicated to research and development of technol-
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ogy that will support effectiveness and efficiency of meetings. The following quote
can be found on the consortium web site: “Business productivity, by way of indi-
vidual and group activities between and during meetings, can be dramatically en-
hanced with the use of advanced signal processing and knowledge management.”!
The technologies fall in two categories. In the first place the consortium dedicates
a lot of effort to developing technology that can help make the content of past
meetings accessible for later browsing and retrieval [Whittaker et al., 2008]. The
possibility to easily review past decisions and the argumentation that led to the de-
cisions or to look up the information from past presentations will enhance group
memory, improve long-term consistency in the decisions and overall lead to a bet-
ter information awareness in the organization [Moran et al., 1997]. In the second
place there is an increasing focus within the consortium on systems that assist the
users in many ways during the meeting. Some of this effort concerns supporting
remote participants in distributed meetings to increased engagement and partici-
pation [Wrigley et al., 2008; Vyas and Bajart, 2007]. Other work targets proactive
support by intelligent systems that, for example, provide information to the meeting
or suggest to the chairman that certain actions should be taken [Rienks et al., 2006,
2007; Rienks, 2007]. The AMI Meeting Corpus, described in the next section, plays
a central role in the AMI and AMIDA projects.

4.1.2 Recorded Scenario Meetings

The experiments and investigations described in the next two chapters of this the-
sis are based on the hand annotated face-to-face conversations from the 100 hour
AMI meeting corpus. This corpus has been described before in other publications
[Carletta, 2007; Carletta et al., 2006]. In this section a brief overview is given, after
which the remainder of this chapter will describe three annotations from the corpus
in more detail.

The corpus consists of 100 hours of recorded meetings. Of these recordings,
65 hours are of meetings that follow a guided scenario [Post et al., 2004]. In the
scenario-based meetings, design project groups of four players have the task to de-
sign a new TV remote control. Group members have roles: project manager (PM),
industrial designer (ID), user interface design (UD), and marketing expert (ME).
Every group has four meetings (20-40 minutes each), dedicated to a sub-task. Most
of the time the participants sit around a table. During the meetings, as well as
between the meetings, participants will get new information about things such as
market trends or changed design requirements, via mail. This process is coordi-
nated by a scenario controller program. The whole scenario setup was designed
to provide an optimal balance between control over the meeting variables and the
freedom to have natural meetings with realistic behavior from the participants [Post
et al., 2004]. In order to make sure that the scenario does not constrain the contents
of the corpus too much, 35 hours of corpus data “is made up of real meetings which
progressively push out first from the remote control design scenario into other types of

http://www.amiproject.org/
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new design teams, non-design teams, and finally a few other types of meetings entirely.
Most of these meetings are ‘real’ (that is, they would have occurred whether or not we
had been recording) but a few are controlled, more loosely and in different domains
than the bulk of the data” [Carletta, 2007].

Figure 4.1: A still image of the meeting recording room in Edinburgh.

All meetings were recorded in meeting rooms full of audio and video recording
devices (see Figure 4.1) so that close facial views and overview video, as well as
high quality audio, is available. Speech was transcribed manually, and words were
time-aligned. The corpus has several layers of annotation for a large number of
modalities, among which dialog acts, topics, hand gestures, head gestures, subjec-
tivity, visual focus of attention (FOA), decision points, and summaries. The corpus
uses the Nite XML Toolkit (NXT) data format as reference storage format, making
it very easy to extend the corpus with new annotations either by importing data
created in other formats or by using one of the many flexible annotation tools that it
comes with [Carletta et al., 2005, 2003; Reidsma et al., 2005a,b]. In the rest of this
chapter, the dialog act, addressee and Focus of Attention annotations are presented
in more detail.
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4.2 The AMI Dialog Act Annotations

The AMI dialog act annotation schema concerns the segmenting and labeling of
the transcripts into dialog acts. Part of the AMI corpus was also labeled with re-
lations between dialog acts [Jovanovi¢, 2007, page 76], but these annotations are
not considered here. The segmentation guidelines are centered around the speaker’s
intention, with a few rules that describe how the annotators should deal with the
different situations they are likely to encounter. The rules are summarized below;
more details can be found in the annotation manual [AMI Consortium, 2005b].

e The first rule is: each segment should contain a single speaker intention.

If a speaker, for instance, asks two different questions in a row, without
anyone else speaking, each of them is a separate segment.

- If someone says “No, it’s not”, the “it’s not” is not a separate segment,
since it rephrases the same information as the “No”.

- Lengthy pauses or conjunctions that introduce whole new clauses such as
“s0”, “because”, and some uses of “and”, “but”, or “or” can be hints that
a new segment is starting.

— In the case of a (sub-ordinate) conjunction where the first half requires
the second half to be complete — neither part expresses a complete in-
tention — the parts should be combined into one segment.

— If the speaker changes from talking to one person to talking to someone
else or the whole group, or the other way around, there would be two
intentions, and therefore two segments, although the speaker’s intention
is the deciding factor.

e The second rule is that all segments only contain transcription from a single
speaker. This rule allows dialog act segmentation to be carried out on the
speech of one speaker.

e The third rule is that everything in the transcription is covered in a dialog act
segment, with nothing left over.

e Finally, in case of doubt, annotators were instructed to use two segments, in-
stead of one.

The guidelines for labeling dialog acts again center around the speaker’s inten-
tion — as expressed in an utterance — to exchange information, contribute to the
social structure of the group, carry out an action, get something clarified, or ex-
press an attitude towards something or someone. The schema contains fifteen types
of dialog acts, twelve of which are proper dialog acts and three ‘quasi-acts’. The
full set of class labels in the schema is given in Table 4.1. The labels INFORM and
SUGGEST concern giving information and giving suggestions. The label ASSESS con-
cerns evaluating or commenting on something, such as expressing agreement with
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the opinion of someone else. The dialog acts in the group ‘Elicits’ are those that
explicitly elicit a response from one of the other participants (which may or may
not be given). They have a strong forward-looking aspect, something which plays a
distinct role in the detailed analysis of the addressee annotations in Chapter 5.

Label Number of utterances Frequency
Task related

INFORM 28891 28.3%
SUGGEST 8114 7.9%
ASSESS 19020 18.6%
Elicits

ELICIT-INFORM 3703 3.6%
ELICIT-OFFER-OR-SUGGESTION 602 0.6%
ELICIT-ASSESSMENT 1942 1.9%
ELICIT-COMMENT-UNDERSTANDING 169 0.2%
Quasi-acts

BACKCHANNEL 11251 11.0%
STALL 6933 6.8%
FRAGMENT 14348 14.0%
Other

OFFER 1288 1.3%
COMMENT-ABOUT-UNDERSTANDING 1931 1.9%
BE-POSITIVE 1936 1.9%
BE-NEGATIVE 77 0.1%
OTHER 1993 2.0%
Total 102198 100.0%

Table 4.1: The list of all dialog act class labels that can be found in the AMI dialog annotation
guidelines, and the distribution of the class labels over the data [AMI Consortium,
2005a].

The dialog acts in the group ‘Quasi-acts’ are not proper dialog acts at all, but
are present in the annotation schema to account for something in the transcript that
does not really convey a speaker’s intention. Throughout the rest of this thesis, dia-
log acts from this group will be referred to as ‘quasi-acts’. Furthermore, although the
class OTHER does actually represent a speaker intention, it is present as a ‘bucket’
class rather than a real part of the label set, and therefore it has also been included
in the group ‘quasi acts’ for all analyses presented in this thesis. The term ‘proper
dialog act’ will apply to the labels not taken as ‘quasi-acts’. The remainder of the di-
alog acts in the schema concern the speaker expressing an offer, commenting about
his or her understanding (such as requests for clarification), and utterances that are
mainly intended to affect the social processes of the group.
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Most of the scenario data in the AMI corpus has been annotated for dialog acts,
resulting in over 100,000 utterances. As can be seen in Table 4.1, which also shows
the distributions of the labels over the data, about one third of those are quasi-acts.
Of the rest, by far the most frequently occurring labels are INFORM, SUGGEST, and
AssEss. The annotations were produced by three annotators (DHA, S95 and VKAR)
who annotated non-overlapping parts of the corpus.

Additionally, one meeting was annotated by all three annotators, plus one ex-
tra annotator (MA). This meeting (named 1S1003d) served as reliability data, to
ascertain the inter-annotator agreement of the schema and annotators. The dialog
act annotations were compared? on the agreed segments, that is, the utterances on
which two annotators agreed on the start and end boundaries of the segment (in
terms of word positions). Table 4.2 shows, for each pair of annotators, the number
of segments that the two annotators identified in common. Table 4.3 presents Krip-
pendorff [1980]’s « for multiple annotators, for all dialog acts and the proper acts
only, and once for each of the single annotators left out of the calculation. All values
are between 0.55 and 0.61.

| VKAR DHA S95 MA
VKAR | 1563 (838) 735 (344) 756 (412) 955 (479)
DHA 1234 (764) 795 (430) 829 (405)
S95 1287 (823) 855 (483)
MA 1504 (897)

Table 4.2: The number of segments that each pair of annotators identified in common in meeting
1S1003d. The numbers between parenthesis are for the proper dialog acts only. On the
diagonal the total number of segments identified by each single annotator are given.

Group All dialog acts Proper dialog acts only
N o N Q
All 503 0.57 226 0.58

Without VKAR 637 0.55 315 0.56
Without MA 563 0.58 266 0.57
Without S95 640 0.60 271 0.58
Without DHA 643 0.59 322 0.61

Table 4.3: Overview of the multi-annotator « values for dialog act annotation, for the group of all
four annotators and for each of the single annotators left out of the group once. The
number of agreed segments for each group is given as N; the « values are given for all
dialog acts as well as for the subset of the proper dialog acts only.

2The results presented in Tables 4.2, 4.3, 4.4, and 4.5 were collected from unpublished work by
Rieks op den Akker.
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4.3 The AMI Addressee Annotations

A part of the AMI corpus is also annotated with addressee information [Jovanovié¢
et al., 2006; Jovanovi¢, 2007]. All proper dialog acts were assigned a label indi-
cating who the speaker addressed his speech to (was talking to). In the type of
meetings considered in the AMI project, most of the time the speaker addresses the
whole group, but sometimes his dialog act is addressed to some particular individ-
ual. This can be, for example, because he wants to know that individual’s opinion,
or is presenting information that is particularly relevant for that individual. The
basis of the concept of addressing underlying the AMI addressee annotation schema
originates from Goffman [Goffman, 1981]. The addressee is the participant “ori-
ented to by the speaker in a manner to suggest that his words are particularly for
them, and that some answer is therefore anticipated from them, more so than from
the other ratified participants”. Sub-group addressing hardly occurs, at least in the
meetings that make up the AMI corpus, and was not included in the schema. Thus,
dialog acts are either addressed to the group (G-addressed) or to an individual (I-
addressed). Annotators could also use the label UNKNOWN when they were unsure
about the intended addressee of an utterance.

The AMI addressee annotation schema was applied to a subset of 14 meetings
from the corpus®, containing 9987 dialog acts in total. Annotation of addressee
was done by the same annotator who produced the dialog act annotations for a
particular meeting. Table 4.4 shows the label distribution in the meetings annotated
with addressee. For reliability data, the same meeting was used as for the dialog
act annotation (meeting IS1003d). Table 4.5 presents Krippendorff’s « for multiple
annotators for the dialog acts annotated with addressee, for all annotators and once
for each of the single annotators left out of the calculation. A more detailed analysis
of these annotations is presented in Chapter 5.

Type Number of utterances Frequency
Quasi-acts (no addressee) 3397 34.0%
I-addressed

A 804 8.1

B 598 6.0

C 638 6.4

D 703 7.0

Total 2743 27.5%
G-addressed 3104 31.1%
Unknown 743 7.4%
Total 9987 100.0%

Table 4.4: The distribution of labels in the part of the AMI corpus annotated with the addressee
annotation schema.

3This concerns the meetings ES2008a, TS3500a, IS1000a, 1S1001a, IS1001b, 1S1001c, IS1003b,
1S1003d, IS1006b, IS1006d, 1S1008a, 1S1008b, 1S1008¢, and 1S1008d
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Group N o

All 120 0.38
Without VKAR 213 0.36
Without MA 157 0.39
Without S95 162 0.37
Without DHA 198 0.53

Table 4.5: Overview of the multi-annotator « values for addressee annotation, for the group of all
four annotators and for each of the single annotators left out of the group once. The
number of agreed segments for each group is given as N.

4.4 The AMI Focus of Attention Annotations

A subset of meetings in the AMI corpus were also annotated with visual Focus of
Attention (FOA) information derived from head, body and gaze observations [Ba
and Odobez, 2006]. FOA forms an important cue for, among other things, address-
ing behavior. The FOA annotation contains, for every participant in the meeting, at
all times throughout the meeting, whom or what he is looking at. This annotation
schema was applied to the same subset of 14 meetings that was used for addressee
annotation (but by other annotators). The FOA annotation was done with a very
high level of agreement and with very high precision: changes are marked in the
middle of eye movement between old and new target with « agreement between
annotators ranging from 0.84 to 0.95 [Jovanovi¢, 2007, page 80].

4.5 Summary

This chapter presented three layers of annotation from the AMI corpus. The dia-
log act annotations were produced for almost the whole corpus. Part of the dialog
act annotations are used in Chapter 6 for experiments in explicitly modeling the
(inter)subjectivity in annotations. The addressee annotations were produced for
14 meetings, by the same annotators who produced the dialog act annotations for
those particular meetings. The Focus of Attention annotations were produced for
those same 14 meetings, by other annotators. The next chapter addresses the inter-
annotator agreement of the addressee annotations in more detail. Among other
things, the FOA annotations are used to define a more reliable subset of the ad-
dressee annotations, and machine-learning performance for addressee classification
is explored for this more reliable subset. The addressee annotations are also used
for the experiments in modeling the (inter)subjectivity in annotations in Chapter 6.



Chapter 5

Contextual Agreement

This second part of the thesis explores the relation between agreement, data quality
and machine learning, using the AMI corpus introduced in the Chapter 4. This chap-
ter describes a novel approach that uses contextual information from other modal-
ities to determine a more reliable subset of data, for annotations that have a low
overall agreement. Furthermore, a preliminary analysis is presented on machine-
learning performance within that more reliable subset as opposed to the perfor-
mance on the overall data set.

Beigman Klebanov and Shamir [2006] argued that, if data has been annotated
with a very low level of inter-annotator agreement, one way of making (parts of) the
data more usable may be to find out whether one can pinpoint a subset of the data
that has been annotated with a higher level of inter-annotator agreement. This more
reliable subset can then be used for training and testing of machine learning, with
a higher confidence in the validity of the results. In order to find this subset, they
proposed an approach in which all data is annotated multiple times. They used an-
notations from 20 separate annotators on a data set annotated for lexical cohesion.
Given these annotations they induced random pseudo-annotators from each annota-
tor. Each pseudo-annotator marked up the data with the same distributions as the
actual annotator, but chose the items at random. Given these pseudo-annotators,
they calculated the probabilities that a certain item would be marked with a certain
label by more than IV of the random pseudo-annotators. They found that, for items
that were marked with a specific label by at least 13 out of 20 human annotators,
the label could not have been the result of random annotation processes, with an
overall confidence of 99%. For a different data set, concerning markup of metaphors
in text, they showed that an item needed to be marked by at least 4 out of 9 an-
notators to make it sufficiently improbable that the label was the result of random
coding behavior [Beigman Klebanov et al., 2008].

A major drawback of the method described above is, of course, that it requires
all training and test data to be multiply annotated — without exception. This re-
quires an investment that otherwise might be spent on annotating more content,
or different content, or on feature selection and classification experiments, and so
forth. A second important drawback to this approach has to do with deploying the
classifiers, trained on such a subset, in practice. Classifiers are often intended to ul-
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timately serve as a replacement for human annotation effort. They are to be applied
to new, unseen data. This data has not been annotated by humans, so it is unknown
a priori whether specific new instances would belong to the domain in which the
classifier is qualified to render a judgement, that is, the reliable subset of data for
which the classifier was trained and tested. The problem is, in other words, that the
performance of the classifier as observed on the reliable subset in the testing phase
is not necessarily a valid indicator of the performance of the classifier on the new,
unseen data, as the classifier will assign a label to all instances in the new data. The
problem would be solved if it were possible to deduce for new, unseen instances
whether they belong to this more reliable subset, without having to resort again to
a multitude of human annotators.

This chapter investigates whether this solution can be achieved, for the case of
addressee detection on dialog acts, by taking the multimodal context of utterances
into account. Naturally, the approach still relies on a certain amount of multiply
annotated data. However, in contrast to the method described above, only a limited
part of the data needs to be annotated more than once.

The chapter is structured as follows. Section 5.1 concerns the basic inter-annota-
tor agreement for the addressee annotations. Section 5.2 considers the relevance of
the multimodal context of utterances to the level of inter-annotator agreement with
which they are annotated. In Section 5.3 it is shown that the multimodal context
of utterances can indeed be used to determine a more reliable subset of the annota-
tions. Finally, the chapter ends with a preliminary exploration of machine-learning
performance within that more reliable subset as opposed to the performance on the
overall data set, in Section 5.5, followed by discussion and conclusions. The work
presented in this chapter is based on earlier publications with Dirk Heylen and Rieks
op den Akker [Reidsma et al., 2008a; Reidsma and op den Akker, 2008].

5.1 Basic Agreement and Class Maps for Addressee

The inter-annotator agreement for the AMI addressee annotations was given in Sec-
tion 4.3. Recall that the value of Krippendorff’s multi-annotator o was 0.44. This
indicates a quite low level of agreement: it falls into the range usually reported
on highly subjective annotation tasks. Before the contextual dependencies for the
inter-annotator agreement are discussed in the next section, some more information
about the basic agreement analysis is given here. Table 5.1 presents the pairwise
agreement values expressed in Krippendorff’s multi-annotator o [1980]. Table 5.2
shows an example of a confusion matrix for the addressee annotation, representa-
tive of the other confusion matrices. The values in the confusion matrix suggest that
it is not so much problematic to decide which individual was addressed as it is to
distinguish between I-addressed utterances versus utterances that are G-addressed
or labeled UNKNOWN. In the remainder of this section, inter-annotator agreement is
discussed for two derived versions of the label set, namely for the annotation with-
out the label UNKNOWN and for the class map in which the annotation is reduced
to the binary distinction I-addressed/G-addressed. Note that all results presented in
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this chapter concern only proper dialog acts and are based upon a pairwise compar-
ison of agreed segments, as in the table below.

| MA VKAR DHA 595

MA . 0.57 0.32 0.46
VKAR . 0.36 0.50
DHA . 0.31
S95

Table 5.1: Pairwise agreement (Krippendorff’s «) for addressee annotations by four annotators,
on agreed segments annotated as proper dialog act.

A B C D G >

46 26 74

1 25 12 39
38 1 10 50

7 5 9 10 155 191
16 1 4 4 15 42

U
2
1
1
63 16 4 83
5
2
70 31 51 78 234 15 479

MCcoooOw>

Table 5.2: Confusion matrix for annotators VKAR and MA for the addressee labels of agreed seg-
ments in meeting 1S1003d. Krippendorff’s « is 0.57 for this matrix.

5.1.1 Reliability for the Addressee Label UNKNOWN

The annotators indicated whether an utterance was addressed to a particular person
or to the whole group. They could also use the label UNKNOWN, if they could not
decide who was being addressed. All four annotators used this label at some point
in their annotation of meeting IS1003d. Given the annotation guidelines, there
might have been two reasons why an annotator would use the label UNKNOWN.
Firstly, the utterance may have been ambiguously or unclearly addressed, making
it impossible to choose a single label like the annotation task requires. The reason
for assigning the label UNKNOWN then lies within the content. A certain amount
of inter-annotator agreement for this label could be expected, and the applicability
of the label could be learnable and worth learning. Secondly, the utterance may
have been unambiguously addressed, but nevertheless the annotator may have been
uncertain about his own judgement, for example because he was tired, or did not
understand what was being said. In that case, the reason for assigning the label
UNKNOWN lies completely with the annotator, rather than with the content. This
second type of uncertainty would not cause the label UNKNOWN to exhibit a large
inter-annotator agreement, and would by far be less interesting to learn to classify.

The question to be answered here is then: does the uncertainty in the addressee
annotation, expressed by the annotator assigning the label UNKNOWN, reflect an
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attribute of the content, or rather an attribute of the specific annotator who assigned
the label at a certain point? Inspection of the confusion matrices shows a clear
answer to this question. The matrix displayed in Table 5.2 is certainly representative
in this respect. Inter-annotator agreement on the applicability of the label is virtually
non-existent for each and every pair of annotators. This means that the occurrence
of the label UNKNOWN in the corpus does not seem to give any useful information
about the annotated content at all.

For this reason, it was decided to remove all UNKNOWN labels from the corpus
before proceeding with further analysis. That is, for all segments that an annotator
labeled UNKNOWN, the label was removed, and the segment was taken as if the an-
notator had not labeled it with addressee at all — reducing the number of segments
available for the analyses presented later in this chapter by one, for that annotator,
but leaving the number of segments available from the other annotators unaffected.

The effect of this data set reduction on the inter-annotator agreement on the
remaining segments is shown in Table 5.3. This table presents the a values for
the addressee annotations computed on all proper dialog acts versus the a values
calculated after removing all UNKNOWN labels from the corpus. The increase in level
of inter-annotator agreement ranges from 0.10 to 0.16. This does not only hold for
the overall data set reported in this table, but also for each and every contextual
subset of the data set reported later in this chapter.

Inc. UNKNOWN Excl. UNKNOWN

MA vs VKAR  0.57 0.67
DHA vs S95 0.31 0.47
S95 vs VKAR  0.50 0.63
DHA vs VKAR 0.36 0.47
MA vs S95 0.46 0.59
DHA vs MA 0.32 0.43

Table 5.3: Inter-annotator agreement for all proper dialog acts versus only the dialog acts not
annotated with the UNKNOWN addressee label.

5.1.2 Class Map: Group/A/B/C/D vs Group/Single

The second label that really contributed to the disagreement according to the con-
fusion matrix of Table 5.2 is the GROUP label. However, in large contrast to the label
UNKNOWN discussed above, the majority of its occurrences are actually agreed upon
by at least some of the annotators. From the confusion matrices it can nevertheless
be seen that annotators cannot make the global distinction between G-addressed
and I-addressed utterances with a high level of agreement: there is a lot of confu-
sion between the label G on the one hand and A, B, C and D on the other hand.
If annotators see an utterance as [-addressed they subsequently do not have much
trouble determining who of the single participants was addressed: there is much
less confusion between the individual addressee labels A, B, C and D.
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This observation is quantified using a class mapping of the addressee annotation
in which the individual addressee labels A, B, C and D are all mapped onto the label
S. Table 5.4 shows pairwise « agreement for this class mapping, next to the values
obtained for the annotations after removing the label UNKNOWN from the data set
(see also the previous section). Clearly, agreement on who of the participants was
addressed individually is a major factor in the overall agreement.

Normal label set ~ Class map (4, B,C, D) => S
(excl. UNKNOWN)

MA vs VKAR  0.67 0.55
DHA vs 595 0.47 0.37
S95 vs VKAR  0.63 0.52
DHA vs VKAR 0.47 0.37
MA vs S95 0.59 0.46
DHA vs MA 0.43 0.32

Table 5.4: Pairwise « agreement for the unmapped label set (left) and for the class mapping
(A,B,C,D) => S (right), both after removing the label UNKNOWN from the data
set.

5.2 The Multimodal Context of Utterances

The remainder of this chapter concerns multimodal contextual agreement. To a
large extent multimodal behavior is a holistic phenomenon, in the sense that the
contribution of a specific behavior to the meaning of an utterance needs to be de-
cided upon in the context of other behaviors that coincide, precede or follow. A
nod, for instance, may contribute to a conversation in different ways when it is per-
formed by someone speaking or listening, when it is accompanied by a smile, or
when it is a nod in a series of more than one. When we judge what is happening in
conversational scenes, our judgements become more accurate when we know more
about the context in which the actions have taken place. The occurrences of gaze,
eye-contact, speech, facial expressions, gestures, and the setting determine our in-
terpretation of events and help us to disambiguate otherwise ambiguous activities.

Annotators, who are requested to label certain communicative events, be it topic,
focus of attention, addressing information or dialog acts, get cues from both the au-
dio and the video stream. Some cues are more important than others: some may
be crucial for correct interpretation whereas others may become important only in
particular cases. The reliability of annotations may crucially depend on the presence
or absence of certain features, even if these features are not mentioned in the an-
notator instructions. Using or not using the video and audio while annotating may
therefore have a large impact on the agreement achieved for certain annotations.
Also, one annotator may be more sensitive to one cue rather than to another. This
means that the agreement between annotators may depend on particular variations
in the multimodal input.
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Within the AMI corpus, one of the more obvious annotations to which this bears
relevance is the addressee annotation. The visual focus of attention (FOA) of speak-
ers and listeners is an important cue in multimodal addressing behavior. The combi-
nation of these two layers will therefore be used in an attempt to determine a more
reliable subset of the corpus.

5.3 Finding More Reliable Subsets

This section describes two ‘more reliable subsets’ within the AMI addressee annota-
tions (with the UNKNOWN label removed as discussed in Section 5.1). The first is
centered around the multimodal context of the utterance. The second uses the con-
text determined by the type of dialog act for which the addressee was annotated.
The aim of these contextual agreement analyses, as described in the introduction
to this chapter, is to be able to pinpoint a more reliable subset in the data without
having all training and test data be annotated by multiple annotators.

5.3.1 Context: Focus of Attention

Visual Focus of Attention (FOA) of speakers and listeners is an important cue in
multimodal addressing behavior. In this section it is investigated to what extent
this cue impacts the task of annotators who observe the conversational scene and
have to judge who was addressing whom. FOA annotations are a manifest type of
content, do not need extensive discourse interpretation, and can be annotated with
a very high level of inter-annotator agreement. This makes them especially useful
when they can serve as multimodal context for finding a more reliable subset of the
addressing data, because it is more likely that this context can be retrieved for new,
unseen data, too.!

Table 5.5 lists three different FOA contexts that each define a different subset
of all addressee annotations. The contexts are defined with respect to the Focus
of Attention of the speaker during the utterance. Context I concerns utterances
during which the speaker’s gaze is directed only to objects (laptop, whiteboard, or
some other artefact) or nowhere in particular. One might expect that in this context
the annotation task is harder and the inter-annotator agreement lower. Contexts II
and III concern the utterances during which the speaker’s gaze is directed at least
some of the time to other persons (only one person, for context II, or any number
of persons for context IIT). The expectation was that utterances in contexts II and
III respectively would also exhibit a difference in inter-annotator agreement. When
a speaker looks at only one participant, agreement may be higher than when the
speaker looks at several (different) persons during an utterance.

Table 5.6 presents « values for the pairwise inter-annotator agreement for the
three subsets defined by the three FOA contexts from Table 5.5, compared to the «
values for the whole data set that were presented in Section 5.1.1. Inter-annotator

I Although it should be noted that state-of-the-art recognition rates are still too low for this, in the
order of 60% frame recognition rate [Ba and Odobez, 2007; Voigt and Stiefelhagen, 2008].
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Context Description

I Only those utterances during which the speaker
does not look at another participant at all (he
may look at objects, though)

I Only those utterances during which the speaker
does look at one other participant, but not more
than one (he may additionally look at objects)

11 Only those utterances during which the speaker
does look at one or more other participants (he
may additionally look at objects)

Table 5.5: The three different contexts defined by different conditions on the FOA annotation that
are used to find more reliable subsets of the addressee annotations.

All (excl. UNKNOWN) I II III
MA vs VKAR  0.67 0.60 0.78 0.77
DHA vs S95 0.47 0.41 0.57 0.57
S95 vs VKAR  0.63 0.59 0.69 0.66
DHA vs VKAR 0.47 0.42 0.48 0.51
MA vs S95 0.59 0.57 0.63 0.62
DHA vs MA 0.43 0.32 0.53 0.56

Table 5.6: Pairwise v agreement for the subsets defined by the three contextual FOA conditions,
compared to « agreement for the full data set (without the label UNKNOWN).

agreement for the addressee annotation is consistently lowest for context I whereas
contexts II and III consistently score highest. When a speaker looks at one or more
participants, the agreement between annotators on addressing consistently becomes
higher. Contrary to expectations there is no marked difference, however, between
the contexts where, during a segment, a speaker only looks at one participant or at
several of them (context II versus III).

In conclusion, it can be said that the subset of all utterances during which the
speaker looks at some other participants at least some of the time, defined by con-
text III, forms a more reliable subset of the addressee annotations as defined in the
introduction to this chapter. This subset, containing two thirds of all utterances an-
notated with addressee, was used for the machine-learning experiments described
in Section 5.5.

5.3.2 Context: Elicit Dialog Acts

The second contextual agreement analysis presented here concerns a certain specific
group of dialog acts. Op den Akker and Theune [2008] discussed that forward
looking dialog acts, and more specifically, ‘Elicit’ types of dialog act, are more often
I-addressed, and tend to be addressed more explicitly. This might possible cause
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elicit dialog acts to exhibit a higher inter-annotator agreement. Table 5.7 presents
the pairwise « inter-annotator agreement values for all proper dialog acts, the ‘elicit’
dialog acts only, and the proper acts without the ‘elicit’ acts. Clearly, the agreement
for ‘elicit’ acts is a lot higher. Apparently the intended addressee of elicits is relatively
easy to determine for an outsider (annotator); this may have to do with differences
in how speakers express ‘elicit’ acts and other forward looking acts as suggested by
Op den Akker and Theune [2008].

All proper acts  Elicits only No elicits

MA vs VKAR  0.67 0.87 0.64
DHA vs S95 0.47 0.84 0.38
S95 vs VKAR  0.63 0.80 0.61
DHA vs VKAR 0.47 0.58 0.41
MA vs S95 0.59 0.76 0.57
DHA vs MA 0.43 0.57 0.40

Table 5.7: Pairwise « agreement for all proper dialog acts and for the elicit dialog acts only.

5.4 Discussion and Summary of Addressing Agreement

Throughout this section pairwise « agreement scores have been presented for differ-
ent class mappings and subsets of the addressee annotations in the AMI corpus. The
different effects noted about these scores were consistent. That is, although only a
few combinations of scores are reported, all different combinations of mappings and
subsets consistently show the same patterns. For example, all relative differences
between the FOA contexts hold for the ‘all agreed proper dialog acts’ condition, the
‘excluding UNKNOWN’ condition, and for the (A, B,C, D) => S class mapping.

The following conclusions can be summarized for the inter-annotator agreement
of addressee annotations: (1) the label UNKNOWN does not give any information
about the annotated content; (2) there is a large confusion between dialog acts
being G-addressed or I-addressed, but if the annotators agree on an utterance being
I-addressed they typically also agree on the particular individual being addressed;
(3) ‘elicit’ dialog acts are easier to annotate with addressee than other types of dialog
act; and (4) utterances during which the speaker’s focus of attention is directed to
one or more other participants are consistently annotated with more agreement
than those during which the speaker’s FOA is not directed to any participant.

5.5 Contextual Performance of Classification

In Section 5.3.1, it was shown that FOA context III defines a more reliable subset
(see introduction to this chapter) of addressee annotations. This section presents
an exploration of machine-learning performance in relation to this more reliable
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subset. The expectation was, of course, that performance would be higher within
the more reliable subset, for two reasons. Firstly, the high inter-annotator agreement
achieved for this subset will result in the annotations containing more consistent
information that a classifier can model, and, secondly, the higher agreement may
have been caused by the fact that it is simply easier to determine the intended
addressee of an utterance within the more reliable subset.

5.5.1 Approach

A Bayesian Network was trained to classify the addressee of utterances using a num-
ber of lexical and multimodal features from the AMI corpus. Compared to Jovanovic
[2007], a limited set of features was selected. Their lexical features, and features
for focus of attention, were included. Their local context features, such as ‘previous
addressee’ or ‘previous dialog act type’, were omitted. The full set of 14 meetings
annotated with FOA and addressee was used for the experiment. As described in
Section 5.3.1, this data set was transformed into three versions: (1) all data; (2) the
subset defined by FOA context I (one third of the data); and (3) the subset defined
by FOA context III (two thirds of the data). A training set was constructed from by
taking 90% of all data, proportionally divided over the two subsets. Three test sets
were defined, one each for the two FOA contexts containing the remaining 10% of
that subset (1'ST; and T'ST};;), and a test set T'ST'4;;, that was the union of T'ST;
and 7'STy;;. For training and testing, a cross-validation procedure was used on sev-
eral of such 90%/10% divisions of the data in order to be able to graph mean and
standard deviation values. The Bayesian Network, adapted from Jovanovi¢ [2007],
was trained on all training data. The performance of the resulting network was
evaluated using the three versions of the test data.

5.5.2 Results

Table 5.8 displays the results obtained using the approach from the previous section.
Note that the standard deviations are very high, and often much larger than the
differences between the performance on the different test sets. Table 5.9 therefore
shows some relative performance values, that is, mean and standard deviation of the
difference in performance obtained on the different test sets in the same train/test run.
This figures show that on average, there is a slight but real increase in accuracy for
T'STyrr, which was defined as the test set composed of data from the more reliable
subset of the addressee annotations. This increase can be attributed to the increase
in precision on the four I-addressed labels A, B, C, and D.

5.6 Summary and Discussion

This chapter showed that it is possible to take data which was annotated with a rel-
atively low level of inter-annotator agreement, and use the results of an extended
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Metric TSTALL TST] TST][]

Accuracy 66.4 (8.4) 62.7(10.2) 68.0(8.1)
Precision on the four I-addressed labels 61.0 (14.3) 43.0 (12.9) 66.6 (17.5)
Recall on the four I-addressed labels 49.0 (9.3) 47.6(9.1) 48.0(7.9

Table 5.8: Performance of the Bayesian classifiers on the three test sets using cross-validation.
Numbers are given as mean (standard deviation).

Metric Value
ACC(TST]U) - ACC(TSTALL) 1.6 (20)
Ace(TSTr) — Ace(TSTarLL) -3.7 (5.0)

P?'CC](TST[][) — PT‘@C](TSTALL) 5.6 (80)
Precl(TST;) — Precl(TSTar1) -18.0 (12.9)
RCC[(TSTU[) - RCC[(TSTALL) -1.0 (64)
RBCI(TSTI) - RBCI(TSTALL) -1.4 (96)

Table 5.9: Relative performance differences obtained on the different test sets in the same
train/test run. Numbers are given as mean (standard deviation).

agreement analysis to determine certain ‘more reliable subsets’ in which the anno-
tated data has a higher quality. FOA context III (‘at least some person in speaker’s
FOA during utterance’) defines one such more reliable subset on the addressee an-
notations. Machine-learning performance restricted to that subset shows only a
very slight increase of accuracy, which can mostly be attributed to increased preci-
sion obtained on the different individual addressee labels for I-addressed utterances.
Nevertheless, it is argued here that it is worthwhile to have identified such a more
reliable subset based on the multimodal context defined by the FOA annotations. In
the first place, this particular more reliable subset can be identified without having
to annotate all training and test data by several annotators. That allows one to col-
lect and annotated more content, of which the ‘more reliable subset’ can serve as
training material for a classifier. In the second place, FOA annotations are a manifest
type of content, do not need extensive discourse interpretation, and can be anno-
tated with a very high level of inter-annotator agreement. This makes it more likely
that this context can be retrieved for new, unseen data, too, which allows one to
determine for unseen data whether the classifier is qualified to render a judgement.
In theory at least, this could be exploited in a practical application, to build a
classifier that limits its judgements to the more reliable parts of the data. Given the
specific example presented in this chapter, an addressee detection module might
be built which only assigns an addressee to an utterance in FOA context III, and
in all other cases labels an utterance as ‘addressee cannot be determined’. Such a
detection module would achieve a much higher precision than a module that tries
to assign an addressee label regardless; this happens at the cost of overall recall
because it will not even try to assign a label in the less reliable subset of the data.



Chapter 6

Explicitly Modeling
(Inter) Subjectivity

This chapter — part of which was presented at the workshop on Human Judgements
in Computational Linguistics [Reidsma and op den Akker, 2008] — continues the
second part of this thesis, in which the relation between agreement, data quality
and machine learning is explored.

The main questions for this chapter target the subjective aspect of annotator dis-
agreement instead of the error aspect. Is it possible, given subjective annotations of
different annotators, to separate the overlap and the differences of the mental con-
ceptions of the annotators as reflected in the data? Can ‘intersubjectivity’, present in
the way different annotators interpret the same observed interaction, be modeled
explicitly? Rather than looking at inter-annotator agreement within one multiply
annotated data fragment, such as AMI meeting 1S1003d, the method followed in
this chapter is designed to work with a number of much larger sets of data anno-
tated by each of the annotators, without overlap between annotators.

Using these annotator-specific data sets, annotator-specific machine-learning mod-
els are trained. The resulting models are combined to find and model the overlap
and disjunction in them, which ideally should reflect the overlap and disjunction in
the mental conceptions of the annotators. As a side effect, this approach also offers
a new way of looking at the ‘more reliable subsets’ that were the topic of the previ-
ous chapter. Instead of using the properties of a small multiply annotated data set to
determine these subsets, the defining properties of the subset are directly inferred
from the intersubjective overlap in the mental conceptions.

The chapter is structured as follows. Section 6.1 describes the setup and re-
sults of the first experiment towards modeling intersubjectivity in annotations, us-
ing ‘Yeah-utterances’, a subset of the AMI dialog act annotations. The experiment
left a number of important questions unanswered. Section 6.2 addresses several of
the most important ones. First, it is shown in Section 6.2.1 that the results can be
generalized to at least one other data set, namely the addressee annotations that
were also used in the previous chapter. Next, some characteristics of the machine-
learning performance in relation to the modeling of intersubjectivity are discussed
in Sections 6.2.2 and 6.2.3. Finally, the relation between the method presented in
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this chapter and the method of ensemble learning is discussed in some detail in Sec-
tion 6.2.4. The chapter ends with a discussion of some of the many open questions
and of future work in Section 6.3.

6.1 Modeling Subjectivity for ‘Yeah’ Utterances

The first illustration, and test case, for modeling the intersubjectivity in annotations
concerns the human annotations and automatic classification of a particular type
of utterances (dialog acts) in the AMI corpus: the “Yeah-utterances”, that is, utter-
ances that start with the word “yeah”. When one suspects that the inter-annotator
disagreement in annotations originated from differences in the mental conceptions
of the annotators, the first step is to test whether the differences in the annotations
are systematic. If they are not, it makes no sense to try to model at subjective id-
iosyncrasies and the intersubjective overlap. The next step is to build a classifier
that actually embodies this subjectivity and intersubjectivity. In this section, the ap-
proach and the results for both steps are discussed for yeah-utterances, a subset of
the AMI dialog annotations.

6.1.1 “Yeah’ Utterances

Heylen and Op den Akker [2007] discussed how response tokens such as “yeah”,
“okay”, “right” and “no” have the interest of linguists because they may give a clue
about the stance that the listener takes towards what is said by the speaker [Gard-
ner, 2004]. Of these, this section concerns the yeah-utterances in the AMI corpus.
Yeah-utterances are defined here as all utterances that either consist of the single
world “yeah”, or consist of a longer sentence starting with the word “yeah”. They
make up a substantial part of the dialog acts in the AMI meeting conversations
(about eight percent). They are often ambiguous. In single word utterances, they
are used, for example, as backchannel, or to express agreement with the opinion of
the speaker. As part of a larger utterance, they may indicate agreement, they may
serve as a signal to keep or take the floor, or may play yet other roles. In order
to get information about the stance that participants take with respect towards the
issue discussed in a meeting it is important to be able to distinguish such different
occurrences of yeah-utterances.

| VKAR DHA S95
VKAR | (215) 0.36 (111) 0.36 (132)
DHA | . (221) 0.45 (160)
S95 |. : (224)

Table 6.1: The pairwise alpha values for meeting IS1003d, which was annotated by all three anno-
tators. Between parenthesis the number of agreed DA segments that start with “Yeah”.
On the diagonal the total number of yeah-utterances identified in IS1003d by each
single annotator are given.
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The class variables for dialog act types of yeah-utterances that are considered
in this chapter are: ASSESS (AS), BACKCHANNEL (BC), INFORM (IN), and OTHER
(OT), as these are the most frequently occurring labels for these type of utterances.
Yeah-utterances are particularly difficult to annotate reliably. The inter-annotator
agreement, calculated on the yeah-utterances of meeting 1S1003d, is low, as can
be seen in Table 6.1. This makes them a suitable subject for the modeling of (in-
ter)subjectivity in this section. Whether the disagreement between annotators that
causes this low level of agreement is systematic will be investigated in Section 6.1.3.

6.1.2 Division of the Data into Training and Test Sets

In order to understand the experiments described later, it is necessary to have a
clear image of how much data there is, how it was divided over the annotators and
how it was split into training and test sets. The experiments were done on the full
set of yeah-utterances that are found in then dialog act annotations. This is in con-
trast with the usual approach for analysis of similarities and differences between
annotators, in which only the multiply annotated subset of reliability data is used.
Figure 6.1 visualizes the composition of the relevant data. The complete set of dia-
log act annotations contained 13,017 yeah-utterances, spread over many meetings
(top row of Figure 6.1). These annotations had been produced by three annotators
(DHA, S95 and VKAR) who annotated non-overlapping parts of the corpus (see sec-
ond row of Figure 6.1). The data of each single annotator was split into a training
and a test set (third and lowest row of Figure 6.1). This resulted in the disjunct
training and test sets called TRNpya, TRNgg5 ... TSTy ik ar. Additionally, all three
training sets were combined into one training set called TRN 4.1, and similarly the
test set T'ST4r;. was constructed from T'STpga, T'STses, and T STy xar. The exact
sizes of all test and training sets as well as the distribution of the four relevant class
labels are given in Table 6.2. Given these data sets, the next section will discuss how
they have been used to model intersubjectivity using machine learning.

13017 ‘Yeah’ Utterances, spread over all meetings
Annotated Annotated Annotated
by DHA by S95 by VKAR
TRNpra | TSTpua TRNgys | TST|| TRNvkar | TST

Figure 6.1: The division of all yeah-utterances in the corpus into subsets according to which an-
notators labeled them. Sizes of the per-annotator training and test sets, as well as the
label distributions, are given in Table 6.2.

6.1.3 Approach

Classifiers behave as they are trained. When two annotators differ in the way they
annotate, that is, have different mental conceptions of the concepts being annotated,
one can expect that a classifier trained on the data annotated by one annotator
behaves differently from a classifier trained on the other annotator’s data. As Rienks
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Class TRN/TSTALL TRN/TSTDHA TRN/TST595 TRN/TSTVKAR

BC 3043/1347 1393/747 670/241 980/359
AS 3724/1859 1536/1104 689/189 1499/566
IN 782/377 340/229 207/60 235/88
OoT 1289/596 316/209 187/38 786/349

Total 8838/4179 3585/2289 1753/528 3500/1362

Table 6.2: Sizes of training and test data sets used and the distribution of class labels over these
data sets for the different annotators.

describes, this property allows us to use all data in the corpus for finding systematic
differences between annotators, instead of just the multiply annotated part of it
[Rienks, 2007, page 105], as long as there is at least enough data and there is not
too large a variance between the characteristics of the data sets annotated by each
annotator. One can expect that a classifier C4 trained on data TRN,4 annotated by A
will perform better when tested on data 7'ST, annotated by A, than when tested on
data T'ST annotated by B. In other words, classifier C, is geared towards modeling
the mental conception of annotator A (assuming that the appropriate discriminating
features have been used).

Using the data described in the previous section, three annotator-specific clas-
sifiers Cpra, Csos, and Cy g ar, were trained, each on a different annotator’s data.
These classifiers are called ‘expert classifiers’, for being an expert on a certain an-
notator’s manner of assigning labels. In the next section, an analysis of their per-
formance is carried out in order to find out whether the disagreement between the
different annotators is systematic. To this end the performance of the classifiers
Cpua, Cses, and Cy i ar Will be presented for the four test sets defined in the previ-
ous section (T'STpga, TSTsos, TSTy i ar, and T'STarr).

The next step is to distinguish the overlap, or intersubjective parts of the models,
and the parts of the learned models that mirror the idiosyncrasies of the annotators
used to train the models. To achieve this, a Voting Classifier C,;. is built, based on
the votes of the three classifiers Cppa, Csos, and Cy i ar. The classifier C,,. only
makes a decision when all three annotator-specific agree on the class label. This
means that of all instances in the test set T'STarr, only a limited subset U will be
assigned a label by the classifier C,,.. Ideally, this classifier C,,, should embody
the overlap of the mental conceptions of the three annotators.

6.1.4 Results

Table 6.3 displays the classification accuracy for the expert classifiers Cpgpa, Csos,
and Cyxar on the four test sets (three annotator-specific T'STpra, T'STs95, and
TSTykar, and the combined test set 7'STsrr). There is a clear performance drop
between using the test data from the same annotator from which the training data
was taken, and using the test data from other annotators or all test data. This
suggests that at least some of the disagreement in the annotations is systematic and
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may have resulted from idiosyncrasies in the annotators’ mental conceptions that
were picked up by the annotator-specific classifiers in the training process.

Classifier Test set

TSTpua TSTsoys TSTyvxar TSTarw
Cpra 69 64 52 63
Clsos 59 68 48 57
Cvkar 63 57 66 63

Table 6.3: Performance of the annotator-specific classifiers (in terms of accuracy values — i.e. per-
centage correct predictions) trained and tested on various data sets. Results were ob-
tained with a decision tree classifier, J48 in the Weka toolkit.

Given the three classifiers Cpya, Csos, and Cy k4, €ach trained on the training
data taken from one single annotator, a Voting Classifier C,,,,. was built that only
outputs a class label when all three annotator-specific classifiers return the same
label. As was to be expected, the overall accuracy for C,,., calculated on all test
data, is much lower than the accuracy of each of the single voters and lower than
the accuracy of a classifier trained on all training data (C4;;) (see Table 6.4). This
is due to the many times C,.,. does not assign a label, because that counts as an
erroneous classification. However, the per-class precision of C,,. (the amount of
correct labels assigned to instances from 7'ST ;) is higher than that of any of the
other classifiers, for each of the single classes (see Table 6.5).

Classifier

Accuracy on T'STary,

Carr (8838)
Cviar (3500)
Cgos (1753)
Cpra (3585)
Chote (8838)

Table 6.4: Performance of the MaxEnt classifiers (in terms of accuracy values, that is, percentage
correct predictions) tested on the combined test set T'ST 411, (4179 yeah-utterances).
The first column repeats the size of the training sets between brackets.

Class Classifier

Cuote Cpma Csos Cvirar Carr
BC 71 65 63 71 69
AS 73 62 64 61 66
IN 60 58 34 52 50
oT 86 59 32 57 80

Table 6.5: Precision values per class label for all classifiers.
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6.1.5 Discussion

The Voting Classifier C,.., presented above, was built in an attempt to explicitly
separate the intersubjective overlap and the annotators’ idiosyncrasies as picked up
in the training process by the annotator-specific classifiers Cpga, Csos, and Cy g Ar.
It assigns a class label only for the subset of the test data for which the annotator-
specific classifiers agree on the class label. In this way, an increased precision was
achieved. This is what one would expect when the overlap between the classifiers
is related to overlap between the mental conceptions of the annotators, that is,
when C,,;. models the intersubjectivity between the annotators. Note that, although
precision went up, accuracy went down, because the Voting Classifier is designed
to restrict judgements to the cases where annotators would have agreed — and,
presumably, therefore to the cases in which users of the data are able to agree to
the judgements as well. All cases outside of that restriction are by definition not
recalled. It is possible that a class label is even completely ‘lost’ for the Voting
Classifier, which in the example above happened for the OTHER class which reached
a high precision but a recall of less than five percent.

Assuming that the results presented in the previous section did actually ex-
press the intended effect of modeling intersubjectivity, a Voting Classifier built from
annotator-specific expert classifiers forms a cautious kind of classifier that would
generalize well to new annotators. The Voting Classifier picks up a kind of ‘common
sense’ in the most literal meaning of the word. Building a Voting Classifier that mod-
els intersubjectivity makes it possible to reason about subjective constructs and the
intersubjective elements to them as they are found in corpora. Another advantage
is that when such a classifier is deployed in a practical application — assuming that
the end users of the application have the same common sense — the classifier will
render judgements with which the end users of the application would agree as well.

The results presented above do also raise a host of additional questions. The
next section will address a few of the most important of those.

6.2 Exploring More Aspects of Subjective and Voting
Classifiers

The initial results on developing a Voting Classifier for yeah-utterances presented in
the previous section raise many questions. Do the results and conclusions general-
ize to other data sets? After all, yeah-utterances are a quite specific data set. Is it
possible to find more evidence for the results being caused by the Voting Classifier
modeling the intersubjectivity, and not by something else? What is the theoretical
and practical relation between ensemble learning and the Voting Classifier discussed
above? This question is very important, because the method of ensemble learning
does not need to invoke concepts of subjectivity and intersubjectivity, and neverthe-
less can achieve increased performance by training separate classifiers on different
subsets of data and combining the outcome. In this section, these questions are
explored, supported by additional experiments.
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Accuracies for cross testing

Accuracy

MY UO HYHIA
G6S U0 WA
YHA U0 HIA
HWIA U0 GBS
G6S U0 GBS
VHQ uo g6S
HWHIA U0 YHA
G6S U0 YHA
VHQ uo yHa
77 uo T1v

Train and test set

Figure 6.2: Cross annotator training/testing results for addressee annotations. “X on Y” shows the
performance of the classifier C'x (trained on the training set from annotator X) that
was achieved on the test set 7'STy from annotator Y.

6.2.1 Generalisation to Other Data

The first question that must be addressed is: can these results be repeated on differ-
ent data? This question is explored using the addressing data that was introduced in
Section 4.3. The data, 6,590 utterances annotated with addressee by the same three
annotators (VKAR, S95, and DHA), was divided into training and test sets using ex-
actly the same procedure explained in Section 6.1.2. For each annotator we split an
equal amount of their data randomly in two parts: 90% of the data is designated
as training data and 10% as test data. The three training sets are also combined in
one large training set TRN 4 ; the three test sets into one test set T'STyy. Five
separate classifiers are constructed using the same Bayesian Networks and features
described in Section 5.5. Classifier C'4, is trained on all training data. On each
of the three annotator-specific training sets an annotator-specific expert classifier is
trained (resulting in Cpga, Csgs, and Cy g ar). Finally, the three annotator-specific
expert classifiers are combined into a Voting Classifier C,,.. Training and testing is
carried out using 5-fold cross-validation in order to be able to graph accuracy values
using mean and standard deviation.
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Accuracies for cross testing

Accuracy
(=] (=]
o
o

TIv uo Ty
TV U0 310N
1Y U0 DAY
$9J0/ Showiueun

Train and test set

Figure 6.3: Results of the Voting Classifier for addressee annotations. ‘ALL on ALY shows the over-
all accuracy of Car . “VOTE on ALIY shows the accuracy of C,,.. obtained on subset
U. “AIVC on ALL’ shows the accuracy of C4; 1 obtained on subset U. “Unanimous
votes” shows the number of unanimous votes from C,,., that is, the size of subset U.

Figure 6.2 shows the performance of the annotator-specific classifiers on each of
the three test sets. Clearly, each classifier Cx performs best on the test set 7'STx.
Figure 6.3 shows the performance of the classifier C,,,. calculated on subset U in
which the three annotator-specific classifiers reach a unanimous judgement, com-
pared to the performance of the classifier C'srr, tested on all data T'ST 4. Note that
in this experiment, accuracy of the classifier C,,. is calculated on only the subset U
of test instances where the three expert classifiers give a unanimous judgement. About
40 percent of the judgements of the experts were unanimous. In this subset U (40%
of TSTarr), Cyore Obtains an accuracy of 83%, in contrast to the 66% obtained by
Car, on the full set T'ST4 . This shows that the effects found for yeah-utterances,
presented in Section 6.1, can be repeated for addressee data.

6.2.2 Performance Improvement or Context Selection?

The Voting Classifier returns a class label in only a subset U C T'ST411 of 40% of
the test instances. Within this subset it achieves an accuracy that is almost 20%
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higher than the accuracy of the standard classifier C's;; tested on T'STrr. This
does not necessarily mean that the accuracy of C,,,;. within subset U is higher than
the accuracy of C,;; within subset U of the test data. To put it differently, it is not
yet clear from this difference whether C,,;. achieves a higher performance within
the limited subset U or whether C,,;. serves as a context selection mechanism for the
cases in which annotators would agree more as well — the latter also leading to a
higher performance in subset U.

Figure 6.3 additionally shows the performance of C4, as calculated only on the
subset U C T'ST4r;, where C,,. returns a class label (the result marked “AIVC on
ALTY). It turns out that within subset U both classifiers achieve comparable accuracy.
For the addressee annotations at least, C,,;. apparently serves as a context selection
mechanism. Whether this is specific to the data set that is used or whether this is
principally true for any such Voting Classifier is an open question that remains for
future investigations. Note, though, that this does not affect the answer to the ques-
tion whether the Voting Classifier C,,;. models intersubjectivity — just the question
how well it models it.

6.2.3 Precision and Recall

In this subsection, precision and recall within subset U are examined in more detail
for the experiments described above. This is done in terms of precision and recall
on G-addressed and I-addressed labels, because the difference between G-addressed
and I-addressed is an important distinction in this data set with respect to the dif-
ferences between annotators (see Section 5.1).

Figure 6.4 represents the results of the same experiments discussed in Sec-
tion 6.2.1, but displayed differently. The graph should be read as follows. “PrecI” is
an aggregate precision measure indicating the precision of a classifier on I-addressed
utterances, that is, the degree to which the classifier correctly labeled an utterance
with one of the labels A, B, C or D, relative to the total number of (any) individual la-
bels assigned by the classifier. “Recl” indicates the recall on I-addressed utterances:
the number of utterances correctly labeled A, B, C or D by the classifier, relative to
the number of utterances that should have been labeled as such according to the
test data. “PrecG” and “RecG” indicate the same, for the addressee label GROUP.
The results marked “ALL on ALI” concern classifier C 4, tested on T'ST4r. The re-
sults marked “VOTE on ALI” concern classifier C,., tested on subset U C T'ST 1.
The precision and recall of C4r;, tested on subset U is not shown, as these values
are similar to those for C,.. (see also Section 6.2.2). It should be noted that in
the voting context defined by subset U, G-addressed utterances make up the same
amount of data as in the whole test set (about 65%).

For the I-addressed utterances — the utterances with addressee label A, B, C or
D — C, shows a strong increase of 20% in precision, but no increase in recall,
compared to Curr. This means that C,,. labeled (relatively) less utterances with
one of the labels A, B, C or D, but did so with higher precision. This fits very
well with the observations on inter-annotator agreement for addressee, given in
Section 5.1.2, which said that the annotators, if they agreed on an utterance being
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Figure 6.4: Precision and recall results of the voting classifier C,,.. for addressee annotations.

I-addressed, could agree very well on which individual it was. This result, then at
least does not contradict the idea that C,,,. models the intersubjectivity between
annotators.

6.2.4 Ensemble Learning

The Voting Classifier method presented in this chapter works by first training sep-
arate classifiers on subsets of the data and then combining their results to obtain
a better classification. The same technique also underlies the ensemble learning ap-
proach. This subsection concerns the relation between the two methods. First, some
detail is given on ensemble learning. Then, the question is phrased whether the re-
sults presented in this chapter can be explained without assuming that C,.;.. models
intersubjectivity, using principles from ensemble learning. Finally, two experiments
are presented that were carried out as attempts to do just this. Neither experiment
could prove successfully that C,,. does not model intersubjectivity.

In ensemble learning, the goal is not to model (inter)subjectivity, but to have sev-
eral classifiers learn different parts of the truth, hoping that the combination of the
classifiers represents the overall truth of the classification problem better. As Diet-
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terich [2000] discusses in his survey of ensemble learning, the separate classifiers
must make different mistakes in order for the approach to work. When many classi-
fiers make really different types of errors, in different situations, it becomes possible
for the errors of one classifier to be compensated for by the judgements from all the
other classifiers. There are several ways to build classifiers that make radically dif-
ferent errors, thus modeling different aspects of the truth, among which: (1) use the
same training data but use completely different machine-learning methods for each
classifier; (2) use ‘unstable’ classifiers or training methods that do not converge but
rather end up in different local minima; (3) train the different classifiers on subsets
of the data of which you suspect that they cover different aspects of the truth. The
subjective Voting Classifiers described in this chapter are a clear example of the last:
each subset of the data on which one of the annotator-specific expert classifiers was
trained covers a different part of the common sense truth.

At this point the question arises whether the Voting Classifiers presented above
have a higher performance in subset U because the training subsets mirror the men-
tal conceptions of different annotators, or because any two subsets of the full train-
ing data would cover not completely overlapping parts of the overall truth. In order
to answer this question two additional experiments are performed, in which Voting
Classifiers are built on subsets of the training data divided on other properties than
the annotator. If the mental conceptions of the annotators really make a difference,
the annotator-specific Voting Classifier must show a stronger performance gain in
subset U than the other Voting Classifiers.

Random Subsets

The first experiment is intended to find out whether it makes a difference that the
three ‘expert classifiers’ that cast the votes for C,,, were trained on annotator-
specific data. If the annotator-specificity does not introduce extra systematic dif-
ferences between the training sets — so any three subsets of the full training data
would cover ‘not completely overlapping parts of the overall truth’ to the same ex-
tent — then the performance gain observed in Section 6.2 would also be obtained
by a Voting Classifier C,y;.rnq constructed of three expert classifiers each trained on
random parts of the data.

Figure 6.5 shows the results obtained for C,.;.pnq constructed of three experts
trained on the (not annotator-specific) subsets T RN, 41, TRN;pg2, and T RN,,q3.
Each annotator is equally represented in these three training subsets, which are
used to train the classifiers C,,41, Crna2, and C,,43. A comparison of the results in
Figure 6.5 with the original results in Figure 6.3 shows that the annotator-specific
classifier C,;. achieved twice as much performance gain as the classifier C,,cgnd-
Concluding, the following can be said. Firstly, there is indeed an ensemble learning
effect for Cyierna- Secondly, this effect is much smaller than for C,,.. Apparently
there are systematic differences between the annotator-specific training sets that
contribute a large portion of the performance gain.
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Figure 6.5: Results of the voting classifier C,, ¢ znq for addressee, compared to the classifier C'41 1,
trained on all training data, for a voter constructed of three experts (Cypq1, Crna2, and
C'\na3) trained on mixed data instead of annotator-specific data.

Different Meetings Instead of Different Annotators

The second experiment is intended to find out whether the systematic differences
between the training sets that resulted in the performance gain were caused by the
annotator-specificity of the training sets, or by a kind of meeting effect. The three
annotators annotated non-overlapping parts of the corpus. This means that the
‘annotator-specific’ subsets are also ‘meeting-specific’ subsets. The different meet-
ings are composed of different participants, and proceed therefore in different ways.
Does this mean that the performance gain might as well be ascribed to the subsets
of training data being meeting specific instead of their being annotator-specific? In
order to answer this question, the experiments were repeated on different equally
sized subdivisions of addressee data all annotated by the same annotator. The data
from VKAR — who annotated many more meetings with addressee than the other
annotators — was subdivided in two ways: randomly, leading to the voting clas-
sifier Cyoteviarrnd, and in meeting-specific subsets, leading to the voting classifier
CloteVkarMecting- 1f the effect shown in Section 6.2.1 was caused by the meeting-
specificity, rather than by the annotator-specificity, then two things would follow.
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Firstly, Cyotev karmeeting WOuld be expected to exhibit a performance gain equivalent
to that achieved by the original annotator-specific classifier C.. Secondly, the
performance gain of Cyoteviarrnd aNd Cootevkarmseeting Should exhibit the same differ-
ences as that of Cyyepng and C,n sShown in the previous section.

Figures 6.6(a) and 6.6(b) show the results for this second experiment. The gain
achieved with a meeting-specific voting classifier is no better than the gain achieved
with the voting classifier that is not meeting-specific. Apparently the performance
gain achieved for the annotator-specific voting classifier can be ascribed to the differ-
ences between annotators instead of the differences between meetings, supporting
the idea that the performance gain is in some way related to the overlap between
the mental conceptions of the annotators.

6.3 More Questions

The material presented in this chapter concerns a Voting Classifier based on the
following theoretical principles: (1) annotations produced by annotators in a sub-
jective task are a reflection of their personal “mental conceptions of a construct,” (2)
those mental conceptions can be modeled using machine learning, and (3) agree-
ment between the learned classification models may be indicative of situations where
the annotators would have agreed, too. This way, the Voting Classifier can be seen
as modeling the intersubjectivity, or ‘common sense’ shared between annotators.
When such a classifier is deployed in a practical application, it will render judge-
ments with which the end users of the application would agree more easily, too —
assuming that the end users of the application have the same common sense.

The results presented above for Voting Classifiers are, if not conclusive, at least
suggestive of supporting the theoretical ideas on which they are based. Section 6.2
explored some questions about how and why the Voting Classifier works. Although
this resulted in no firm definitive conclusion regarding the hypothesis that the Vot-
ing Classifier is an embodiment of the intersubjectivity in the annotators’ mental
conceptions, at least some objections to the hypothesis were countered. The results
cannot be explained as ‘just’ ensemble learning, nor as a meeting-specific rather
than annotator-specific effect, and the results generalise to at least one other data
set. However, each attempt to answer a question leads to several new open ques-
tions. It is clear that there is still a lot of work to do in investigating Voting Classifiers
and the relation between machine learning, subjectivity and inter-annotator agree-
ment. In the remainder of this section a number of issues and open questions will
be briefly touched upon. Some concern the underlying fundamentals of intersubjec-
tive voting classifiers and others concern the question as to how the results can be
improved. Extensive experimentation with a really large data set of multiply anno-
tated data would give the opportunity to address a number of these questions. This
remains for future work.
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(a) Results of the meeting-specific expert voting classifier Cyotevkarecting for
addressee annotations trained on meeting-specific data annotated by VKAR.
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(b) Results of the voting classifier Cyotevkarrna for addressee annotations
trained on mixed data from different meetings annotated by VKAR.

Figure 6.6: Results using meeting-specific data instead of annotator-specific data. The meeting-
specific voting classifier CyotevkarMeeting Performs similar to the non meeting-specific
classifier Cyotevkarrnd, in contrast to the differences between Core and Cyoternd
shown in Figures 6.3 and 6.5.



Section 6.3 — More Questions

6.3.1 Questions About Improving the Results

Although the main goal of this chapter was to show that (inter)subjectivity in anno-
tations could be modeled explicitly, and not to achieve the highest performance, the
Voting Classifier allows for several obvious ways to improve classification results,
related to its fundamental architecture, that have not been explored in this chapter.

Are there other (better) voting mechanisms for the Voting Classifier? The
experiments in this chapter used a unanimous voting procedure for the voting clas-
sifiers. Other ways to do the voting might include majority voting or Bayesian aver-
aging. A larger data set, annotated by more than three annotators, would be needed
for systematic experimentation with such mechanisms.

How can the performance of the single annotator-specific classifiers be im-
proved? The annotator-specific classifiers are intended to capture the personal view
of a single annotator. This could be done better by tuning the classifiers more
strongly to that single annotator’s data, for example by doing separate feature selec-
tion for it. This in turn might conceivably lead to higher performance of the Voting
Classifier within the subset of instances that it will venture an opinion about.

6.3.2 Questions About Underlying Fundamentals

Does the Voting Classifier actually model intersubjectivity? This remains the
main open question. The results are suggestive, not conclusive. It might be possible
to test this further: if true, the voting classifier would return a judgement on multi-
ply annotated data in exactly those cases in which the annotators agreed, too. Note
that not all data needs to be annotated by more annotators: just enough to test the
hypothesis. Otherwise, it will suffice to have enough data for each single annotator,
be it overlapping or not. This is especially advantageous when the corpus is really
large, such as the 100h AMI corpus. Another way to test the hypothesis that the
voting behavior relates to intersubjectivity is to look at the type and context of the
points of agreement between annotators, found in the reliability analysis, and see if
that relates to the type and context of the cases where the Voting Classifier renders
a unanimous judgement. That would be strong circumstantial evidence in support
of the hypothesis. The FOA context seems promising to use, given that the inter-
annotator agreement for addressee data had such clear contextual dependencies.
In this particular case, however, it is not such a good idea because the contextual
feature (FOA) was also used as one of the most important training features for the
classifier. Finding the most agreement between voters in a certain FOA context
would point to FOA indeed being a strong feature, rather than unequivocally to the
classifier embodying intersubjectivity.

What is the relation between the voting classifier and confidence metrics?
The context selection behavior of the voting classifier can also be seen as a binary
confidence metric. Is this ‘analytical confidence metric’ a kind of optimal estimation
of a confidence metric that can also be approached by directly learning it? This
might be something that can be figured out using another simulation approach, as
was done in Chapter 3.
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How do intersubjectivity for annotators and generalization to end users re-
late? Throughout this chapter it is mentioned several times that “the cases in which
annotators would agree” more or less equal “the cases in which the judgement also
generalizes well to the way end users of applications assess their own and others’
(inter)actions.” This position is based on the idea of “shared common sense,” and
the assumption that data has been annotated using “naive” annotators representa-
tive of the average end consumer of the data or end user of applications. It could be
tested more rigorously using an experiment in which data is first annotated multi-
ple times, and next offered to representative end users in an assessment procedure
where they have to indicate whether they agree with the offered judgements or not.

What is the relation between the used features and classifier types, and
whether the performance gain is observed? It is reasonable to assume that the
performance gain that was achieved with the intersubjective voting classifier de-
pends on the annotator-specific classifiers being able to pick up the idiosyncrasies
of the individual annotators. This in turn will probably depend on things such as
the selected features and modalities (see also the discussions in Chapter 5) and the
used machine-learning methods.

How to distinguish disagreement that indicates subjectivity from the dis-
agreement that indicates errors? In the introduction of this thesis it is mentioned
that not all disagreement may be caused by errors: sometimes disagreement is sim-
ply an indication of differing mental conceptions. This does not mean, however,
that errors are no longer an important problem in annotations as soon as one starts
to look at subjective content! If an annotator misunderstands a label, the resulting
disagreement may be systematic, but his annotations are still simply wrong, and not
‘subjective’. The fact that a machine classifier is able to ‘recognize something’ is not
enough. “[Such a position] could be dangerous if taken as recommendation, since it
would legitimize the detection of patterns that have little to do with any reality that
can be observed by humans” [Artstein 2008, personal communication]. However,
currently there is no clear way to distinguish the two types of disagreement. For
this, the field needs to develop new methods.

6.3.3 Final Thoughts

The final conclusions that can be drawn from the results and questions discussed in
this chapter are the following.

(1) Explicitly modeling subjectivity and intersubjectivity of the annotations pro-
duced by different annotators is an interesting direction that certainly deserves more
future attention.

(2) There are numerous open questions regarding this approach, of which the most
important one may be how to measure reliability for subjective annotations.

(3) For all of the issues and directions discussed in this chapter, provenance data is
very important. Projects that perform annotation on a large scale need to consider
storing (anonymized) information about the annotators who produced the separate
sections of the annotated data. This requires a major change in working procedures
in the field.
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Chapter 7

Designing for Interaction

In this chapter a somewhat broader view on corpus based research is discussed.
The previous parts of the thesis concerned the annotation process, inter-annotator
agreement, the quality of corpora and the training of automatic classifiers for the
annotated content. This chapter focuses on the relation between classifiers for pro-
jective latent content and the interactive systems in which they are to be used. First,
a few different applications of automatic recognition modules are discussed. After
that, an analysis of the role of classifiers for projective latent content in the different
types of application leads to a final reflection on subjective machines.

7.1 Application Contexts for Recognition Modules

Within projects such as AMI many recognition technologies are developed. Some
of these concern manifest content and others projective latent content. There are
many ways to apply these technologies in HCI, both inside the meeting domain and
elsewhere. An important distinguishing dimension for such applications is the rela-
tion between the person(s) whose behavior is being recognized, and the person(s)
who are the end consumers of the recognition results.

For some of these applications the person whose (communicative) behavior is
recognized is also the end user of the system. Recognition of manifest content is
used to control a computer through speech and gestures. Recognition of projective
latent content such as emotion and attitude can be used in tutoring situations to
determine the best student feedback or in entertainment systems to ascertain that
the user is still enjoying himself.

It is also possible that the end user is not necessarily one of the people whose
behavior was recognized. For example, an automatic meeting summarizer may also
present the (interpretation of) the recognized behavior to people other than the
original participants. The summaries are useful as minutes for the participants,
but managers, colleagues who were not there and other people may have access to
them, too. The summaries can contain recognized speech (manifest content), but
also recognized decision points, or information about who did or did not agree with
a decision (projective latent content).
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Finally, in some applications the intended end consumer of the recognition result
is clearly and unequivocally not the person whose behavior is being recognized. For
automatic call centers, there is a lot of work on automatic recognition of certain
emotions of the customer based on telephone speech, to allow intervention from a
human operator when a user gets frustrated and angry at the automatic response
system [Petrushin, 2000; Devillers et al., 2002; Morrison et al., 2007; Gupta and
Rajput, 2007]. In a distributed communication environment, one can present not
only the audio and/or video to the communication partners, but also additional in-
formation such as mood. In some games and chat environments people can display
their emotions through an avatar; usually this is done with explicit commands, but
it could be an interesting extension to do this based on automatic recognition. As
a last example, in the AMI project a demonstration setup is developed in which
communication in a distributed meeting is enhanced with a remote participant in
an otherwise co-located meeting is represented by an avatar. The expressions of
the avatar are to be controlled through a mixture of user commands and automatic
recognition of the behavior of the remote participant. The use scenario is a situation
in which the remote participant cannot use a full teleconferencing setup because he
is otherwise occupied, for example driving a car. The goal is to enhance the presence
of the remote participant in the meeting and to increase the level of participation by
the remote participant.

7.2 Requirements for Subjectively Annotated Data

The different application contexts described in the previous section place different
demands on the type of subjectivity that needs to be modeled in classifiers, and
therefore on the type of data that the classifiers are trained on. Below, three possible
requirements — that do not necessarily go together very well — are described:
a requirement for agreeable judgements, a requirement for consistent and cohesive
judgements, and a requirement for user adapted judgements.

For some systems it is very important that the recognition modules will only
render judgements that all end users would agree to. To build such a system, one
needs annotated data from many different people, to make sure that the full range of
human variability in interpretation is covered. These annotations can then be used
as in Chapter 6 to build classifiers that focus on the overlap between the mental
conceptions of all these annotators.

For other systems, it may be more important that the recognition judgements
made by the system simulate a believably complete ‘mental conception’, and are as
consistent and cohesive as if they come from one real human. For a Virtual Human
in a tutoring system, for example, it is more important that the working of the recog-
nition modules suggests a consistent personality than that it is never controversial
in its judgements. Real human teachers are not expected to only make judgements
of the behavior of the pupils to which everybody would agree, either. But if the dif-
ferent interpretations made by the system do not form a coherent whole, the system
will appear to be whimsical in its perceptions and interpretations of the interaction
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partner. To obtain consistent and cohesive judgements from a classifier, it probably
needs to be trained on annotated data from only one annotator, to make sure that
the corpus contains a balanced reflection of the mental conceptions of one person.

Yet other applications may need classification modules that are perfectly adapted
to the behavior of the specific user whose behavior is being recognized. For ex-
ample, the remote meeting participation demo, in which the remote participant is
represented through an avatar, needs to be adapted to interpreting each particu-
lar remote participant correctly. Otherwise the other participants in the meeting
will get entirely the wrong image of the opinions and contributions of the remote
participant.

7.3 Two New Types of Classifiers

Many annotation tasks require judgements with a large measure of subjectivity.
When this is simply taken as a given, and the systematic disagreement resulting
from the different mental conceptions of the annotators is not taken into account
while training a machine classifier on the resulting data, there is no simple reason
to assume that the resulting classifier is any less idiosyncratic in the judgements it
makes. Without additional analyses one cannot suppose the classifier did not pick
up those idiosyncrasies from the annotators. Indeed, in the previous section we saw
that this may be a desirable feature of a classifier. Models may be trained with the
goal of having them mirror the mental conceptions of one person. A judgement
made by such a classifier should be approached in a similar manner as a judgement
made by another person. Such classifiers can therefore be called ‘subjective entity’
classifiers.

A careful analysis of the inter-annotator (dis)agreement makes it possible to
build classifiers that (partly) embody the intersubjective overlap between the mental
conceptions of the annotators. Because the classifier is designed only to give a
judgement in situations where one can expect annotators or users to agree, one
can, despite the subjective quality of the annotation task, approach the judgements
made by the classifier as a kind of common sense truth (‘this is more or less what
people can agree on’). Such classifiers can be called ‘consensus objective’ classifiers.

7.4 Subjective Machines?

The two types of classifiers introduced in the previous section are fundamentally not
the same as manifest content classifiers that detect persons in video streams, fighter
planes in radar images, or characters in hand written text. The process of collecting
data, annotating the data, and learning from the annotations to automatically clas-
sify new data is superficially not so much different. Nevertheless, subjective entity
classifiers and consensus objective classifiers, which both operate on projective la-
tent content, yield classifications that have a quite different meaning than those of
manifest content classifiers.

79



80

Chapter 7 — Designing for Interaction

The manifest content classifiers are like a calculator. When a computer performs
a calculation for you, you expect it to be fast and precise. Some calculations may
be complex and yield approximations rather than an exact answer, but in general
the answers can be trusted. You know how to use the answers as facts to form an
opinion or make a decision.

The projective latent content classifiers are not like a calculator. The results of
their classifications should be approached in a fundamentally different way. To see
this, think about the following. A person who attended a meeting that you missed
tells you what happened during the meeting. He tells you what the general mood in
the meeting was, which participants had a conflict, and he tells about the decisions
that were most hotly disputed. When you form your own ideas about that meeting,
based on his story, you will take into account that the information was given to you
by another person, with his own preconceptions and views. You will approach part
of his story not as fact, but as opinions and interpretations. Subjective entity classi-
fiers are not persons. Nevertheless, their classifications should be approached not as
facts, but rather as opinions and interpretations, due to the way they were trained.
And even consensus objective classifiers, the classifications of which are supposed
to only concern ‘that what people can agree on’ yield interpretations rather than
facts — although, philosophically speaking, one can wonder what the distinction is
between a fact and an interpretation on which everybody agrees.

The question rises who is responsible for the interpretations that are given by
the classifiers. Is it the annotator who produced the training data? Is it the designer
who build a program around the classifier? Or should the machine be redefined as a
‘subjective actor’ to replace the ‘machine as calculator’? Looking for answers to these
questions is well outside the scope of this thesis. This chapter will merely end with
pointing out that systems that use projective latent content classifiers to interpret
the behavior of humans should be very clear towards the user with respect to the
possible subjective status of the information being presented. Maybe information
drawn from such classifiers should be presented to a user as the opinions of a Virtual
Human, as recently suggested by Reidsma et al. [2007].



Chapter 8

Conclusions

In this chapter the results and conclusions from this thesis are summarized, in the
light of the research questions that were formulated in Section 1.2. The main re-
search question was as follows.

Main RQ — What are the relations between inter-annotator agreement, subjec-
tive judgements in annotation, and whether a corpus is fit for the purpose for which
it was constructed?

This question was addressed in detail using three more concrete research questions
that are discussed below. First, it is necessary to understand how people have in the
past been looking at these respective relationships. The first part of the thesis started
in Chapter 2 with a discussion of literature concerning reliability analysis and cor-
pus based research, with a focus on the themes that were considered most relevant
to the thesis. The use of inter-annotator agreement as a metric for determining
the quality and reliability of an annotated corpus was explained. Next, related work
was summarized on two additional steps in the analysis of inter-annotator: how and
why disagreement occurs in certain annotation tasks and what the consequences of
such disagreement is for the use that can be made of the resulting corpus. Although
the last two topics are somewhat under represented in the literature, several prac-
tical examples were presented. The literature overview furthermore contained a
discussion of the role of subjective judgements in corpus annotation. The concept
of projective latent content from the field of Content Analysis was presented, argu-
ing that there is much work in computational linguistics and corpus based computer
science to which this concept applies. It was remarked that for projective latent con-
tent it is more likely that inter-annotator disagreement is systematic than for other
types of content.

After this introductory chapter, the first of the three concrete research questions
was taken up.

RQ 1 — What is the relevance of placing a threshold on the level of inter-
annotator agreement for assessing the reliability of a corpus, especially if the errors
that caused reduced agreement may not have been homogeneous?
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To answer this question, a series of simulation experiments has been performed.
The results of the experiments challenge one of the common practices in corpus
based research, namely that of equating “reliability assessment” with “calculating
an agreement metric”. In this practice researchers consider the task of reliability
assessment to be finished, and the quality of their data to be tolerable, as soon as
they have been able to show that x or a exceeds a certain threshold value. The
experimental results presented in Chapter 3 showed that not just the amount but
also the type of annotators’ errors that caused a reduced inter-annotator agreement
can have large consequences for whether the data is fit for purpose, especially if this
purpose is machine learning. If the errors appear to be more or less random then the
amount of information in the annotations goes down, limiting the performance of
the machine classifiers. But since machine-learning algorithms are designed specifi-
cally to look for, and predict, patterns in noisy data, more data will yield more signal
and the learner will ignore the noise. In theory, this makes random disagreement
relatively unimportant. However, if the errors are systematic in some way, they in-
troduce patterns in the data. Machine classifiers are designed to pick up patterns,
so they will learn to emulate these errors. Because the same errors may also be
present in the test data it is possible that a performance analysis of the resulting
machine classifiers will not reveal this weakness in the learned models. Simulating
the annotation process, the experiments demonstrated that machine learning can
tolerate data with a low reliability measurement as long as the disagreement looks
like random noise, and that when it does not, data can have a reliability measure
commonly held to be acceptable but produce misleading results. This means that
the value of reliability metrics, compared to the usual threshold of 0.8, is not read-
ily interpretable. It was concluded that although inter-annotator agreement analysis
can be a powerful tool for assessing the quality of an annotated corpus, this is only
so if it includes an analysis of the type of errors made by annotators as well as of
the potential impact of those particular errors on the use that is made of the data.

The second part of the thesis contains several explorations, on data from the AMI
Corpus, of the relation between inter-annotator agreement, data quality, machine
learning and subjectivity. Chapter 5 addressed research question two.

RQ 2 — Given annotation with a low inter-annotator agreement, how can one
pinpoint more reliable subsets of the annotated data for which a higher agreement
was achieved?

It was shown that it is possible to take data which was annotated with a relatively
low level of inter-annotator agreement, and use the results of an extended agree-
ment analysis to determine certain ‘more reliable subsets’ in which the annotated
data has a higher quality. FOA context III (‘at least some person in speaker’s FOA
during utterance’) defines one such more reliable subset on the addressee annota-
tions. One can then train and test a classifier on only the more reliable subset of
the data, which probably leads to a better performance. If the context defining the
more reliable subset can be derived for new, unseen data, too, this allows one to
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have the trained classifier only return a class label for those instances for which it is
qualified to make a judgement.

The third and last concrete research question addressed the subjective aspect of
annotator disagreement.

RQ 3 —Is it possible to find out how subjective the annotations are, and to model
the subjectivity explicitly as it relates to the overlap and disjunctions between the
personal points of view of the annotators, using machine-learning methods?

A series of experiments has been performed on data that was annotated with a
certain amount of subjectivity. In Chapter 6 it was shown how it is possible to take
this subjectivity in annotation into account during the machine-learning process.
Ensemble classifiers can be constructed that are designed to make judgements in a
certain subset of instances in such a way that they reflect the overlap in the mental
conceptions of the annotators who produced the annotations. This allows one to
separate the intersubjectivity in the classifiers’ judgement from the idiosyncrasies
that were picked up from the annotations of one particular annotator.

Based on these results, two new concepts are defined in Chapter 7. Subjective
annotations can be used to build a subjective entity classifier. Such a classifier should
classify in a way with which users would not necessarily always agree but which can
be seen as reflecting a consistent subjective judgement. A subjective entity classifier
can either be conceived of as implementing the mental conception of one specific
annotator, or as embodying a generic ‘average user’ mental conception. Subjective
annotations can also be used to build a consensus objective classifier. Such a classifier
ideally only renders a judgement for instances where all annotators as well as end
users would agree with the judgement.

The most important contributions of this thesis to the field of corpus based re-
search consist of four elements. Firstly, it presents an approach to the use of an-
notated data that takes the interaction between inter-annotator agreement analysis
and the possible use of the annotated data into account, more so than is the usual
practice in the field. Secondly, it also contains clear arguments — based on simula-
tions — for why the usual practice is insufficient. Thirdly, the thesis presents new
ways of looking at subjective judgements from annotators in the context of machine
classification tasks, to show how the field can approach the increased presence of
projective latent content in corpus based research, namely (1) deriving mode re-
liable subsets from data annotated with a low inter-annotator agreement and (2)
explicitly modeling the (inter)subjectivity present in annotations. This particular
contribution has resulted in many open issues and questions that can be a starting
point for future work. Fourthly, there are several places in the thesis where a need
for a change of practices in the field is pointed out. They can be summarized as
follows.

e An analysis of how and why annotators disagree should be included as a nec-
essary part of reliability analysis.
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e An analysis of the impact of disagreement on the intended use of the corpus
should be included as a necessary part of reliability analysis.

e The field needs to develop new methods for these analyses.

e Methods need to be developed to distinguish disagreement that stems from
errors from disagreement that follows from the subjective nature of an anno-
tation task.

¢ Information about which annotator produced which data in a corpus should
be stored as an essential part of the corpus data.

e Systems that use projective latent content classifiers to interpret the behav-
ior of humans should be very clear to the user with respect to the possible
subjective status of the information being presented.

The final conclusion that can be drawn from this thesis is based on the observation
that for every tentative answer to a question that was found more new questions
were raised: “This thesis is only a starting point.”
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Abstract

Researchers who make use of multimodal annotated corpora are always presented
with something of a dilemma. On the one hand, one would prefer to have research
results that are reproducible and independent of the particular annotators who pro-
duced the corpus that was used to obtain the results. A low level of inter-annotator
agreement achieved on an annotation task implies a risk that this requirement is
not met, especially if any disagreement between annotators was caused by them
making errors in their task. On the other hand, many very interesting research is-
sues concern phenomena for which annotation is an inherently subjective task. The
judgements required of the annotators are then heavily dependent on the personal
way in which the annotator views and interprets certain communicative behavior.
In that case, the research results may become less easily reproducible, and certainly
are no longer independent of the particular annotators who produced the corpus.

The usual practice in assessing whether a corpus is fit for the purpose for which
it was constructed is to calculate the level of inter-annotator agreement, and when
it exceeds a certain fixed threshold the data is considered to be of tolerable quality.
There are two problems with this approach. Firstly, it depends on the assumption
that any disagreement in the data is not systematic, but looks like noise. This as-
sumption may not always be warranted. Secondly, the approach is not well suited
for annotations that are subjective to a certain degree, as in that case annotator dis-
agreement is (partly) an inherent property of the annotation, expressing something
about the level of intersubjectivity between annotators in how they interpret certain
communicative behavior versus the amount of idiosyncrasy in their judgements with
respect to this behavior.

This thesis addresses both problems. In the theoretical part, it is shown that
when disagreement is systematic, obtaining a certain level of inter-annotator agree-
ment may indeed not be enough of a guarantee for the data being fit for its purpose.
Simulations are used to investigate the effect of systematic disagreement on the re-
lation between the level of inter-annotator agreement and the validity of machine-
learning results obtained on the data. In the practical part, two new methods are
explored for working with data that has been annotated with a low level of inter-
annotator agreement. One method is aimed at finding a subset of the annotations
that has been annotated more reliably, in a way that makes it possible to deter-
mine for new, unseen data whether it should belong to this subset — and therefore,
whether a classifier trained on this more reliable subset is qualified to make a judge-
ment for the new data. The other method is designed to use machine learning for
explicitly modeling the overlap and disjunctions in the judgements of different an-
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notators. Both methods put together should make it possible to build classifiers
that, when deployed in a practical application, yield decisions that make sense for
the human end user of the application, who indeed also may have his or her own
way of interpreting the communicative behavior that is subjected to the classifier.



Samenvatting

Onderzoekers die werken met multimodale annotaties gemaakt voor audio- en video-
opnames van conversaties tussen mensen worden vaak geconfronteerd met een
dilemma. Onderzoeksresultaten moeten bij voorkeur reproduceerbaar zijn. Boven-
dien zouden ze niet afhankelijk moeten zijn van de specifieke individuen (waarne-
mers) die de annotaties gemaakt hebben. Als verschillende waarnemers voor dezelfde
data, met dezelfde instructies, tot verschillende annotaties komen, is er sprake van
“data met een lage overeenstemming tussen waarnemers”’. Zeker als dat gebrek
aan overeenstemming veroorzaakt wordt doordat één of meer van de waarnemers
fouten maken in het uitvoeren van hun taak wordt er niet aan bovengenoemde
vereisten voldaan. Aan de andere kant is er veel interessant onderzoek waarbij de
annotatietaak een subjectief oordeel van de kant van de waarnemer vereist. Het
oordeel is dan afhankelijk van de persoonlijke manier waarop de waarnemer naar
bepaalde vormen van communicatief gedrag kijkt en dergelijk gedrag interpreteert.
In dat geval worden de onderzoeksresultaten minder reproduceerbaar. Bovendien
zijn ze zeker niet meer onafhankelijk van de specifieke waarnemers die de anno-
taties gemaakt hebben.

De gebruikelijke aanpak om te bepalen of annotaties geschikt zijn voor het doel
waarvoor ze gemaakt zijn is om te berekenen hoeveel overeenstemming er is tussen
waarnemers; als dit meer is dan een bepaalde drempelwaarde wordt er van uitge-
gaan dat de annotaties goed genoeg zijn. Er zijn twee problemen met deze aanpak.
Ten eerste gaat die uit van de veronderstelling dat verschillen tussen de waarne-
mers niet systematisch zijn, maar op ruis lijken. Deze veronderstelling is niet altijd
terecht. Ten tweede is deze aanpak niet erg geschikt voor annotaties die met een
bepaalde mate van subjectiviteit uitgevoerd moeten worden, omdat in dat geval
de verschillen als inherente eigenschap van de annotaties iets zeggen over de mate
van intersubjectiviteit tussen waarnemers in hoe ze bepaald communicatief gedrag
interpreteren ten opzichte van de persoonsspecifieke manieren van interpreteren.

Dit proefschrift heeft betrekking op beide problemen. In het eerste, theoretis-
che, deel wordt aangetoond dat, als de verschillen tussen waarnemers systematisch
zijn, het bereiken van een bepaalde drempelwaarde in de overeenstemming tussen
waarnemers niet noodzakelijkerwijs genoeg is om de bruikbaarheid van de anno-
taties te garanderen. Met behulp van simulaties wordt onderzocht wat het effect is
van systematische verschillen in hoe waarnemers hun taak uitvoeren op de relatie
tussen de mate van overeenkomst in hun annotaties en de validiteit van de resul-
taten van automatische herkenningsalgoritmes behaald op die annotaties. In het
praktijkgerichte deel worden twee methodes onderzocht waarmee gewerkt kan wor-
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den met annotaties waarbij een lage mate van overeenstemming tussen waarnemers
optreedt. E’e methode richt zich op het vinden van een subset van de annotaties die
met meer overeenstemming geannoteerd is, op een manier die het mogelijk maakt
om voor nieuwe data te bepalen of het tot die subset behoort — en daarmee of
de automatische herkenningsmodule die op de data getraind was gekwalificeerd is
een oordeel te vellen over deze nieuwe data. De andere methode is ontworpen om
met behulp van automatische classificatietechnieken expliciet de overlap en het ver-
schil te modelleren van de oordelen zoals de verschillende waarnemers die vellen.
Samen make de twee methodes het mogelijk om classificatiemodules te maken die,
ingezet in een praktsiche toepassing, oordelen zou moeten vellen op een manier
waar de eindgebruiker van de toepassing iets mee kan, in het licht van het feit dat
deze eindgebruiker ook zijn of haar eigen manier heeft om communicatief gedrag
te beoordelen.
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Propositions, supplemental to the PhD thesis

Annotations
and
Subjective Machines

Of Annotators, Embodied Agents, Users,
and Other Humans

by
DENNIS REIDSMA

. The practice of applying a fixed threshold to Krippendorff’s alpha in order
to assess whether the quality of an annotation is good enough implies the
assumption that inter-annotator agreement values can be compared between
annotation tasks.

. The fact that a person does not agree with the majority opinion does not imply
that he is wrong.!

. But not every disagreement is a matter of subjectivity, either.?

. Getting a careful and conscientious review for a paper, submitted to a confer-
ence or journal, can have a fundamental impact on the course of a research
project. The review does not need to be nice. It does not have to lead to ac-
ceptance of the paper. The best reviews are those that inspire the author to
ask new questions that he or she wants to answer.

. Even if annotated data has an adequate inter-annotator agreement, there is no
clear reason why machine learning applied to that data should learn its model
mostly from the agreed annotations rather than mostly from the disagreed
annotations, especially if disagreement in the annotations is systematic. It is
therefore important to spend enough time investigating the generalizability of
machine-learning results in an application context.?

. Writing a paper, and designing a software system, are very similar activities.
For both, one can think about the end goal, the functions of the product, and
its requirements. On the other hand, both activities can also be carried out
as an exploration of the space of possibilities, without knowing the intended
outcome beforehand.

IChapter 1
2Chapter 6
3Chapter 3



7. Information about which person annotated a certain part of a corpus is impor-
tant, and needs to be stored along with the corpus.*

8. The comics of Jorge Cham® are sometimes painfully accurate.

9. Distractions and detours tend to turn out to have been part of the principal
research topic after all.

10. Given that nonverbal synchrony is such a powerful and positive element in
cooperative communication behavior between humans, it is a worthwhile en-
deavour to teach computers to adapt their interactive performance to the nat-
ural working rhythms of their users.®

Dennis Reidsma
Enschede, October 2008

4Chapter 8
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